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OnbIT 1 MapTHepcTBO | Experience and Partnership

TyponepaTop "Pycckuii dkcnpecc” 6611 ocHoBaH B 1996r. u, cnycTa 12 net
pPaboThl, CTaN OAHVIM M3 BEAYLLMX YYACTHUKOB POCCUNCKOTO PbiHKA TypuU3Ma.

"Pycckuin kcnpecc” 3T0:

3¢ deKkTNBHOE pelueHre Npobiiem B 0651aCTV feNOBOr0 TYPrU3Ma;
BbICLUNIA YPOBEHDb OOCNYXNBaHUA KIMEHTOB Y MUHMMU3ALMA PacXOf0B;
3G PeKTUBHOCTb 1 BbINONIHEHWE NOXEeNaHNA KIINEHT];

6onee 50 CTpaH, BOBMEUYEHHbIX B MPOEKT.

The tour operator Russian Express was founded in 1996 and after 12 years of work
it has become one of the leading participants on Russian tourism market.

Russian Express:

the most effective problem solving in the field of business tourism;
highest level of client servicing and minimization of expenses;
efficiency and pursuance of clients interests;

a totality of more than 50 countries involved in the project.

Russian Express | www.r-express.ru



HanpasneHua BblesgHoro Typusma | Outgoing destinations

Arctic Ocean

North Pacific Ocean

South Pacific Ocean SouthAtlantic Ocean




busHec n otgbix

Business & leisure

MeremxmeHT n KomaHaa | Management and Team

"Pyccknin Skcnpecc” - nugep Ha pbliHKE AefIOBbIX Y TYPUCTCKMX NOe340K. ITOMY CNocob6CTByeT
npodeccMoHanbHbIN WTAT COTPYAHNKOB U OTNaXXeHHbI 6U3Hec-npouecc.
Brnarogapsa cucteme ynpasneHua 06yuyeHneM 1 UCMbITaHMAMY ONepPaTOPbl KOMMNAHWY JOCTUMIN
YPOBHs BbICOKOW 3dpdeKTnBHOCTY B paboTe ¢ KnueHTamu. COTPYLHMKN
"Pycckoro Jkcnpecca” noBbIWAIoT YPOBEHb CBOVIX 3HAHWW, M3y4Yas HOBble TEHAEHL MM B
opraHu3aumm KOMaHAVPOBOK U obecrneyeHnmn TyPUCTCKUX YCIYT, PeryaapHo nocellas ceMruHapbl.
Haww npenmyuwiecTsa:

BbICOKOKBandMLNPOBaHHbI NepcoHan;

3G PEeKTMBHOCTb 1 BbICOKAst UCMONTHUTENbHOCTb;

WHOVBUAYaNbHbIN NOAXOL K KaXKAOMY KITMEHTY;

HafeXHOCTb, YROOCTBO U MHTErpaL s OKa3blBaeMbIX YCAYT;

KOHOVAEHUMANBbHOCTb.

Russian Express is the leader on the market of business and tourist trips due to its profes-
sional management and tuned business process.
Owing to the system of trainings and probations management, operators of the company
achieved high performance level in working with clients. Employees of Russian Express
concentrate on raising the level of their skills by studying new tendencies of business
trip organization and the providing of tourist services, regularly visiting seminars.
Our advantages:

highly skilled personnel;

efficiency and high performance;

individual approach to each client;

reliability, convenience and integration of services that are provided;

confidentiality.

Russian Express | www.r-express.ru
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MeToabl paboTsl 1 Lenn | Modes of work and objectives

nVIAepCTBO Ha pblHKe KOpnopaTnBHOIo O6Cﬂy>KVIBaHVIF| B Poccun.
CaMblIV NONHbIN OnanasoH CNOXKHbIX YCYTr N CaMble BbICOKME CTaHAaPTbI O6CJ'Iy)KVIBaHI/Iﬂ.
BBeAeHI/Ie MHHOBALUMOHHbIX NporpamMmm n BHegpeHne 6OJ'IbLIJOFO Konn4yecTBa I'Ipe,D,J'IO)KeHVIIZ.
[oBbliWweHNe YPOBHA BO3MOXHOCTEN HALINX NnapTHEpPOB.
OcHoBHble cnocobbl paboTbl "Pycckoro Skcnpecca™

NCNOMb30BaHNE MEXAYHAPOAHOIO OMbITa;

3HaHMe MeCTHOroO pblHKa;

YCTaHOBJIEHME AENOBbIX CBA3EN C KNNEeHTaMK;

MOCTOAHHOE O6yqu me wrtata COTPYaHUKOB.

Leadership on the market of corporate servicing in Russia.
The fullest range of composite services and the highest standards of servicing.
Introduction of innovative programmes and development of a variety of offers.
Bringing up of opportunities of our partners to a new level.
Fundamental modes of work of Russian Express:

use of international experience;

knowledge of the local market;

establishing partnership with clients;

advanced training of the staff.

Russian Express | www.r-express.ru






Business & leisure

busHec n otgbix

LLlar k cBoboae | A step to freedom

BO3MOXXHOCTb MOPYUUTb SKCNEPTaM OpraHmn3aumio Bawmx KoMaHANPOBOK U MOTHOCTBIO
CKOHLEHTPUPOBATbLCA Ha OM3HEeCe — OHO M3 FMABHbIX MPEUMYLLECTB, KOTOPbIe AAET OTOBOP
C KomnaHuen "Pycckuin dkcnpecc”,

LUMPOKMIA BbIOGOP YCNYr MO OpraHU3aLumn KOMaHaMPOBOK;

ONTYMK3aLMA CJIOXKHbBIX MAPLIPYTOB;

BbIGOP NTYULIMX OMLMIA, TPUHUMAIOLNX BO BHYMAHMWE NPVHLUMN COOTHOLIEHUS LieHbI 1 KAUeCTBa;

OTCpOYKa nyiatexa, MHOXXeCTBO 60HyCOB, AONCKOHTHbIE NporpamMmmbl;
AeTanbHblE 6yxranTepCK|/|e OoT4eTbl.

Ability to entrust experts with organization of your business trips and fully concentrate on your
business, is one of the main advantages the contract gives your company.

a wide choice of services to organize a business trip;

optimization of complex itineraries;

choice of the best suitable option taking into account the principle of price and quality correlation;
delay of payment, a variety of bonuses, discount programme;

a detailed accounting report.

Russian Express | www.r-express.ru
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HoBbIN ypoBeHb pa3suTua | New level of development

KopnopaTurBHble yC/lyr akTMBHO NPOPbLIBAKOTCA CKBO3b MHOXECTBO BMAOB Ae/I0BOI AeATENbHOCTU.
OHV WMPOKO MCMONb3YTCA B 0611aCTAX HalorooboxeHun (peBunsms), TOproBoro npasa
(opuanyeckoe CONPOBOXAEHUE CAENOK), peKknaMbl 1 CBA3EN C 06LEeCTBEHHOCTbIO (Mool peHne
NPOAYKTOB 1 Pa3BUTME UMUAXKA KOMMAHWUK), MOIMTVKM NepcoHana (PeKpyTUHr) 1 T.4.
Typur3m He ncknodeHue. Mepexon K KOPNopaTUBHbLIM YCyram — eLe OAUH Luar Bnepes
K CTaHAapTaM MexayHapoaHoro usHeca.

SKOHOMUA BPEMEHU;

ONTUMM3aL NS MAPLIPYTOB;

KOHOUAEHUMANbHOCTb.

Corporate service actively penetrates a variety of business activities. It is extensively used in the field
of taxation (audit), business law (legal accompaniment of deals), advertisement and PR (promotion
of products and development of the image of a company), personnel policy (staff recruitment), etc.
Tourism is no exclusion. Change-over to corporate services is yet another step forward towards
compliance with international business standards.

time saving;
itinerary optimization;
confidentiality.

Russian Express | www.r-express.ru
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ObcnyxmBaHue | Services

"Pycckuin kcnpecc” obecneumBaeT KOMMIEKC KOPNOPATUBHbIX yCnyr. Hala KomnaHuaA
npeanaraet Bam nosiHbI 06bem ycnyr B 0651aCTy Je/I0BOro 1 pa3BneKaTesibHOro Typusma,
KOTOPbIVi MO3BOJIAET HALUUM KITMEHTAM SKOHOMUTb 1 BPEMS, 1 AEHbIW.
Bbibupas "Pyccknii Dkcnpecc” Bbl nonyyaete MHOXECTBO NPenMyLLecTs:

6ecnnatHble KOHCYNbTauuy;

MOHUTOPVIHT PbIHKA;

NHPOPMATNBHOCTb;

VHAVBUAYaNbHbINA NOAXOA.
"Pycckunin Skcnpecc” Bcerga npefocTaBnseT nosiHble GrHAaHCOBbIE OTYETHI, CYeTa U
CTaTUCTUYECKME COOBLLEHMA MO KOHTPAKTaM KOPMOPATUBHbBIX YCITYT.
OkcnepTbl "Pycckoro kcnpecca” paspaboTatoT ana Bac cambiin yaoOHbI MapLupyT,
CKOOPAVHUPOBAB €ro CO BpeMeHeM 0Tbe3Aa, NpubbITMA U rpadpuKkom TpaHcdepos.

Y Kaxgoro KOpnopaTMBHOIO KnneHTa eCTb COGCTBEHHbIN MeHeaXep, otaesibHaA
cneynanmsnpoBaHHaA TEJ'IE(I)OHHaFI NNHUA.

Russian Express provides a complex of corporate services. Our company offers you a full range
of services in the field of business and recreative tourism that enables its clients to save both
time and money.
Choosing Russian Express you get a number of advantages:

consultations free of charge;

monitoring of the market;

infotainment;

individual approach.
Russian Express is sure to render full financial statements, accounts and statistical reports on
contracts on corporate services.
Experts of Russian Express will carefully choose for you the most convenient itinerary, coordinat-

ing it with times of departure, arrival and transfers.
Every corporate client has its own corporate manager and separate dedicated phone line.

Russian Express | www.r-express.ru
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KopnopaTtuneHble ycnyru | Corporate services

Hawa uenb — akTyanbHbIN 1 COBPEMEHHbIV Noaxod; KomnaHua "Pycckun Skcnpecc”
cobniogaeT NPUHLUMbI HAAEXHOCTH, "MPAMbIX CAENOK" U NOANbHOCTY BO B3aUMOAENCTBUN

C KneHTamu. Mbl 3a60TMMCSA He TONbKO O Hallel penyTaumn, HO TakXKe 1 penyTaLmm Hawmx
K/TEHTOB.

Mopyuas "Pycckomy Jkcnpeccy” opraHusayuio Baweii noesgku, Bol ybegutech, uto nonyymnm
nyyllee KayecTBO YCyr Mo yMePeHHOW LieHe.

We take aim at actualization and modern approach; nevertheless, Russian Express
stands by principles of reliability, straight dealing and loyalty in dealing with clients.

We care not only for our reputation but also for that of our clients.

Entrusting Russian Express with organization of your trip, you will be sure to get the best
of client services at moderate cost.

Russian Express | www.r-express.ru
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AurabuneTsl | Air tickets

"Pycckunin Ikcnpecc” - odmumanbHbIn uneH MexayHapogHonm Accounaumm BosgywHoro
TpaHcnopTa (IATA), KOMNaHWA TECHO COTPYAHUYAET CO MHOTMMMW UHOCTPAHHBIMU 11 BHYTPEHHMU
aBUanuHMaAMU, Taknumm Kak Lufthansa, British Airways, Air France, Delta n T.4.

Y "Pycckoro Jkcnpecca” ecTb BO3MOXHOCTb BbINMUCKMN 3/1IEKTPOHHbIX 6uneToB. B ciyuae
Heo6X0AVMOCTH, KITIMEHTbl KOMMAHUM MOTYT 3aKa3aTb U KynuTb 6rneT 13 Nio6on cTpaHbl Mypa
(PTA).

Takxe Bbl MoxkeTe 3aka3aTtb VIP-o6cnyKuBaHve B asponopTtax Mocksbl u CaHkT-MeTepbypra,
ApxaHrenbcka, Bonrorpaga, Ekatepunbypra, VxeBcka, KasaHu, KanvHuHrpaga, MypmaHcka,
HwxHero HoBropopa, HoBocnbupcka, Omcka, OpeHbypra, Mepmu, PoctoBa-Ha-[oHy, Camapbl,
YnbsAHOBCKa, Yobl, YenabuHcka u T.4.

CoTpynHuKny "Pycckoro dkcnpecca” Bcerga rotoBbl momMoyb Bam BbibpaTbh aBranvHmio,
NMPOKOHCYNBTUPOBATL MO BOMPOCaM BPEMEHU NPUOLITUA 1 OTbe3a, TpaHCPepoB, TpeboBaHMIA
B 0bOpMIIeHUM BM3bl U T.4.

Russian Express is an official member of International Air Transport Association (IATA) and is in close
collaboration with a number of foreign and domestic airlines, such as Lufthansa, British Airways, Air
France, Delta Airlines, etc.

Russian Express has an opportunity of writing out e-tickets on international flights. If necessary,
clients of the company can book and buy a ticket from any country of the world (PTA).

From Russian Express you can also purchase such a service as VIP services in airports of Moscow and
St. Petersburg, Arhangelsk, Volgograd, Ekaterinburg, Nizhniy Novgorod, Novosibirsk, Samara,
Kaliningrad, Izhevsk, Omsk, Rostov-on-Don, Kazan, Murmansk, Orenburg, Perm, Ulyanovsk, Ufa,
Chelyabinsk, etc.

Employees of Russian Express are always ready to help you to choose an airline, advise on times of
arrival and departure, transit and visa requirements etc.

Russian Express | www.r-express.ru
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MK/n 6unetol | Railway tickets

"Pycckunin Skcnpecc” obecneunmBaeT CBOMX KOPNOPATUBHBIX KIMEHTOB X/4 Gunetamu ana noesgok
no Poccuu, B ctpaHbl CHI 1 3a rpaHuuy.

JKcnpecc-cucteMa 6poHnpoBaHus (Express-3) nossonset Bam 6bIcTpo BbibpaTh, 3a6pOHNPOBATh
1 KYyNuTb NoaxoasdLve 6uneTsbl.

KopropaTrBHble KNMeHTbl NonyyatoT NOAPO6HY0 MHGOPMaLMIO O KaTeropry NoesfoB, NakeTax
YCNyr, pacnucaHnun u T.4.

Russian Express provides its corporate clients with railway tickets for trips in Russia, in the CIS
countries and abroad.

The booking system Express-3 enables you to choose, order and purchase suitable tickets as quickly
as possible.

Corporate clients are entitled to detailed information regarding categories of trains, package of
services, timetables, etc.

Russian Express | www.r-express.ru
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Otenu | Hotels

"Pycckuia Skcnpecc” ycTaHOBUA NPAMbIe KOHTaKTbl C BeAyLW MK LernoYykammy oTenein Bo BCeM Mupe.
KnvneHTam KoMNaHUM NpefoCcTaBAATCA cnelunanbHble LeHbl NPy 6pOHNPOBaHNN U perncTpauuu, a
TaKXe crneumnanbHblIi pexxum npebbiBaHMA B rOCTUHMLAX Pa3finyHbIX KaTeropuii. Bbibop n
6poHUpOoBaHMe oTenen MoryT ObiTb cienaHbl No TenedoHy NN Ha canTe

"Pycckoro Jkcnpecca" - www.r-express.ru.

Halum skcnepTbl Npunoxar Bce ycunus, 4tobbl nomoub Bam BbibpaTb 1 3abpoHrpoBaTb HOMEpP

B OTeJle 3a KOPOTKUIA MPOMEXYTOK BpEMEHU, Yepe3 MexayHapoaHble ccTeMbl OPOHNPOBaHMA
Amadeus, Gulliver n T.a.

"Pyccknin Skcnpecc” npegnaraet pa3melleHue B 6onee uem 100 ropogax Poccnm n ctpaHax CHI no
ueHam Best Western cuctembl.

Mbl paboTaem no cructeme NPAMbIX KOHTPAKTOB C NyYLlWMU FOCTUHULAMMK MUPa.

Russian Express has established direct contacts with the leading hotel chains throughout the world.
Owing to such an adjusted system of contacts clients of Russian Express are entitled to special prices
while booking and checking-in, and special treatment while staying in hotels of various categories.
Choosing and booking hotels can be done by phone or from our Internet-sites — www.r-express.ru.
Our experts will do their best in helping you choose and book a room in a hotel, within the shortest
period of time, through international booking systems Amadeus, Gulliver and etc.

Russian Express offers accommodation in more than 100 cities of Russia and the CIS countries owing
to its direct contacts and at prices of Best Western system.

We work according to the system of direct contracts with the best hotels of the world.

Russian Express | www.r-express.ru
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MyTewectsua | Travelling

OnbITHblE COTPYLAHUKM BbibepyT unu paspaboTatoT ana Bac nporpammy, npuH1UMas BO BHMMaHMe
cnevyanbHble, BbIrOgHble UMeHHO Ana Bac, ycnosus n Taprdbl. Mbl HenpepbIBHO Cliegum 3a
nepcneKkTUBaMm Pas3BUTUA Y MOGHBIMU TEHAEHUMAMM, U Mbl 3HAEM, Kak 06CnyXnTb Hanbonee
B3blCKaTeJIbHbIX KIMEHTOB, YUNTbIBAA MX MHAVBMAYaSIbHbIE 3aMPOChl AN 06/1aCTb JeATENbHOCTY
KOMMaHW/ KOPNOPaTUBHOIO KIMEHTA.

"CoObITUNHBIN" TYPX3M CTan OQHOW U3 CaMbIX NMOMYAAPHbIX TeHAEHUU. Bnarogapa npaMon paccbinke
Mo nouTe, KOTOPYHO MOJTyYaloT HallK KOPMNOpPATUBHbIE KNMeHTb, Bbl HUKOrga He nponyctumTe
KuHodecTrBanb B KaHHax, aBTowoy B YKeHeBe, Hauano YyemnuoHata Qopmynbl 1, KapHasan

B bpasunnun nnu useteHne cakypol B AnoHun. ..

ABrabuneTbl, apeHaa aBToMobuna, TpaHchep Ao MecTa, Fae NPOXoAnuT CobbITUE, pa3MelleHne

B ntobom oTene no Bawemy BbIbOpY Ha Becb Nepuof nposeaeHus GecTtrBans, pa3BneyeHus — BCe 3Tu
ycnyru 6yayT okasaHbl "Pycckum Skcnpeccom”.

Our experienced employees will choose or work out a programme for you, taking into account special
conditions and tariffs that you benefit from.

We are continuously following development of promising and fashionable trends, and we know how
to cater for the most demanding clients, taking into account their specific requests or field of activity
of our corporate client-company. Event-tourism has recently become one of the most popular trends.
Owing to direct mailing that our corporate clients benefit from, you will never miss either a film
festival in Cannes, or autoshow in Geneva, or the beginning of a Formula-1 championship, or a carnival
in Brazil, or blossoming of sakura in Japan...

Airplane tickets, rent-a-car, transfer up to the place where an event is held, and accommodation in any
hotel of your choice for the whole period of a festival, entertainment - all these services were

provided by Russian Express.

Russian Express | www.r-express.ru






Moscow
119002, 9, Karmanitsky per.
Tel. +7 (495) 925-66-99, Fax +7 (495) 956-22-66
E-mail: mice@r-express.ru

St. Petersburg
190031, 4a, Efimova street
Tel. +7 (812) 441-31-67, Fax +7 (812) 441-35-73
E-mail: info@r-express.spb.ru

Ekaterinburg
620014, 22, Lenina avenue
Tel. +7 (343) 371-96-48, Fax + 7 (343) 341-96-33
E-mail: info@ekb.r-express.ru

Novosibirsk
630007, 14, Krasny avenue
Tel. +7 (383) 299-76-68, Fax +7 (383) 223-42-74
E-mail: info@nsib.r-express.ru
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