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OnbIT U MMapTHEPCTBO

«Meranontoc prnna» ABNAETCA KOpnopaTUBHbIM areHTCTBOM MOJIHOINo UMKa.

KoMnaHua ocyliectBnseT cBo geaTtesibHOCTb ¢ 1994 roga. 3a 20 neT paboTbl HaM yAanoCb CO34aTb 6E3YNPEeYHy0 penyTauumio,
3aBOeBaThb A0BEpPUE GOJIbLLIOrO YMC/1a KOPMOPaTMBHbIX KJAMEHTOB M CTaTb OAHWMM M3 NNAEPOB B 06/1aCTW OpraHM3aummM 4e/0BbIX

NOEe3/0K M KOPMopaTMBHbBIX MePOMpPUATHM.

B 2012 rogy «Meranonioc I'pynna» Bow/a B COCTaB X0JAMHra «Pycckuit Ikcnpecc». XoNguHr «Pycckuit JKkcnpecc» umeeT

OGLIMPHYIO M pa3BeTBNEHHYIO reorpacduio, oxBaTbiBas Kjo4yeBble ropoga Poccuiickoin Gegepauymu.

FonoBHoM odmc «Pycckoro Skcnpecca» pacnosioxeH B Mockse. Odmchl xonamHra Haxogatcs B CaHKT-lMeTepbypre u
ExkatepuH6ypre. lMpeactaBUTENbCTBA XOAUHIa pacnosioxeHbl B KasaHu, KpacHoaape, HuxkHem Hoeropoae, HoBocnbupcke,

Omcke, Mepmu, PoctoBe-Ha-/loHy, Camape, Yde n YensbuHcke.

XonauHr «Pycckui Kkcnpecc» npeacTaB/ieH YNoJHOMOYEHHbIMM areHTCTBaMM B ropojax

Poccuiickorn depepaumn: Mockee, ApxaHrenbcke, AcTpaxaHnu, bapHayne, bpsHcke, BnagmBocToke,
Bnagmummpe, Bonrorpage, Bonorae, BopoHexe, MBaHoBO, MkeBcke, MpKyTcke, KaanHuHrpage, Kemeposo,
Knpose, KpacHogape, KpacHosapcke, Kypcke, Jinneuke, MaragaHe, MrHepanbHbix Bogax,

HabepexHbix YenHax, H1xkHeBapToBCcKe, HuxHem HoBropoge, HoBom YpeHroe, HoBocmnbupcke, Hopuabcke,
OMmcKe, OpeHbypre, lMeHse, MeTponasnoscke-Kamyatckom, Mepmu, MNaturopcke, Poctose-Ha-JloHy, PasaHu,
Camape, CapartoBe, CMoneHcke, Coumn, CtaBponone, Cypryte, CbiBTbiBKape, TamboBe, TBepu, TONbATTH,

Tomcke, TioMeHH, YbAHOBCKe, Yde, XabapoBcke, Yebokcapax, YepenoBue, YenabuHcke u Apocnasne.

BesynpeyHoe BnageHue cneumdUKon 06CNYKMBAHWUA B COMETAHMM C LUMPOYAMLLMMM BOSMOXKHOCTAMM XONAMHIA
«PyccKkuit JKcnpecc» Ha MeXAYHapoAHOM M POCCMMCKOM pbiHKax MO3BO/IAIT KOMNaHuu «Meranosioc Mpynna» NpUHUMATb

peweHna, MaKCMMaZlbHO COOTBETCTBYHOLWNE OXMAAHMAM HaLLUKUX KOPNOpaTUBHbLIX KJIMEHTOB.

B 2012 roay KomnaHua «Meranostoc Fpynna» ctana no6eguMrenem B HOMMHaUMK «Jlydluit opraHnsaTop KoHgepeHumn
3a py6exKom» 1 «Jlyulumi oOpraHM3aTop MHCEHTUB-NPOrpamMm 3a py6exxom», npodeccMoHasibHOM npeMumn Russian Business
Travel & MICE Award.



Experience and Partnership

Megapolus Group is a full cycle corporate agency.

The company has been operating since 1994. For 20 years we have managed to create a stainless reputation, to win the trust of

a large number of corporate consumers and to become one of the leaders in the field of business travel and corporate events.

Megapolus Group became a part of the holding company Russian Express in 2012. Russian Express holding covers vast

territory and has a branchy system which includes key cities all over Russian.

The head office of Russian Express is located in Moscow. Offices of the holding are also placed in St. Petersburg and Yekaterinburg.
Representative offices of the holding are situated in Kazan, Krasnodar, Nizhny Novgorod, Novosibirsk, Omsk, Perm,

Rostov-on-Don, Samara, Ufa and Chelyabinsk.

The holding Russian Express is presented by authorized agencies in the cities of the Russian Federation:
Moscow, Arkhangelsk, Astrakhan, Barnaul, Bryansk, Cheboksary, Chelyabinsk, Cherepovets, Irkutsk, Ivanovo,
Izhevsk, Kaliningrad, Kazan, Kemerovo, Khabarovsk, Kirov, Krasnodar, Krasnoyarsk, Kursk, Lipetsk, Magadan,
Mineralnye Vody, Naberezhnye Chelny, Nizhnevartovsk, Nizhny Novgorod, Norilsk, Novosibirsk, Novy Urengoy,
Omsk, Orenburg, Penza, Perm, Petropavlovsk-Kamchatsky, Pyatigorsk, Rostov-on-Don, Ryazan, Samara,
Saratov, Smolensk, Sochi, Stavropol, Surgut, Syktyvkar, Tamboyv, Tolyatti, Tomsk, Tver, Tyumen, Ufa, Ulyanovsk,

Vladimir, Vladivostok, Volgograd, Vologda, Voronezh and Yaroslavl.

Vast knowledge of service peculiarities combined with tremendous possibilities of Russian Express in Russian and international

travel markets allow us to make decisions that meet the expectations of our corporate clients in the best way.

Megapolus Group was a winner of Russian Business Travel & MICE Award 2012 in the “Best Conference organizer abroad”

and “Best Incentive programs organizer abroad” categories.



KOHKYpeHTHble NpenMyLLecTBa

MpegocTaBneHne KOPNOPaTMBHOIO CEPBMCA Ha 5 KOHTUHEHTaxX MMpa, 7 AHEN B HeJento, 24 vaca B CyTKM.

®urHaHcoBaA cTabMIbHOCTb XOoNguHra 1 6e3ynpeqHaﬂ AenosaAa penyTtayma Ha pOCCMﬁCKOM N MeXayHapogHOM
TYPUCTUHECKMX PbIHKaAX.

BblCOKOI‘IpOd)ECCMOHaanaFI KOMaHAa cneunasmcTtos B 061acT1 aBMabUNETHOM U TprCTM'—IeCKOI‘/'i MHAYCTPUN.

KoHKYpeHTOCnoco6HOCTb U OPUEHTUPOBAHHOCTbL Ha KaueHTa. lpesnoxeHne onTUMasbHbIX KOMMEPYECKMX U
(bMHAHCOBbIX YC/IOBUIM COTPYyAHMYECTBa. [podeccroHanbHoe ynpaBieHune, pa3paboTka U peanmsalms Nporpamm no
COKpaLLEHMI0 KOPMNOPaTUBHBIX PacX0J0B Ha Ae/0Bble NOE3KM.

I'Iepconaanoe conpoBoxXaeHMe 3aKa3oB. npeAOCTaBﬂeHMe nepcoHa/bHOro MeHexkepa no pa60Te C K/IMEHTOM
Kak npu 06CJ1y)KMBaHl4l4 AEN0BbIX NOe340K, TaK U NpHU OpraHM3aunn KopnopaTtnuBHbIX Meponpmamﬁ.

I'IposepeHHble NoCTaBLWMUKHN TpeBe1-CepBUcCa. COBMEeCTHO C HalWMMK NOCTaBLWMKAMM Mbl ULLEM OMTUMAJIbHbIE
BapuaHTbI npe,qnomeHMﬁ ONA Kaxaoro KaveHta. [naBHas Lenb Hawero coTpygHmn4yecTea — HanTH peweHue, ueHa u
Ka4yeCTBO KOTOPOro ya0BaAe€TBOPUT Tpe6OBaHMF|M HallMX KJIMEHTOB U, Npexae Bcero, nx KOpI'IOpaTMBHOlji NOJINTUKMN.

MpuHATHE HEO6XOAMMbIX MEP MO Y/y4LIEHUIO KauyecTBa 06CyKMBaHUSA KJIMEHTOB, B TOM YMc/ie: pa3paboTka
CRM-nporpamm 1 cucTem OHNMakH-6pOHNPOBaHMS Pas/IMiHbIX TPEBE-CEPBUCOB.

HoBaTopcTBO M nngepcTBo. «Meranontoc Ipynna» ABAseTcA COGCTBEHHUKOM M pa3paboTUMKOM nopTana
«Online Express» no 6poHMPOBaHMI0 OHNANH TPEBEJ-CEPBUCOB: aBMa- M KeNe3HOAO0POXKHbIX 61NEeTOB, FOCTUHML,

TpaHchepoB, NpokaTa aBTOMOGUIEN KaK Ha TeppuTopun Poccuu, Tak U 3a py6erom.

KoHTpoJib KauecTBa npefocTaBaseMbix ycayr. O6ecneyeHne KIMEHTOB pa3BepHYTOM MHAHCOBOM M
CTaTUCTUYECKOM OTYETHOCTBIO.

TeppuTOopManbHoe NpUCyTCcTBUE XoNAMHra. CoO6CTBEHHbIE 0MCHI KOMNAaHMKU Ha TeppuTopuKu Poccmm
3a py6eKoMm.

'Mb6kasa cuctema onnartbl.



Competitive Advantages

e Providing 24/7 corporate service across 5 continents worldwide.

e The financial stability of the holding and its stainless business reputation in domestic and international tourism
markets.

e The highly qualified team of experts in the fields of tourism and airline industry.
e High competitiveness and customer-oriented approach. We offer optimal commercial and financial conditions
of cooperation, professional management, development and implementation of programs for reducing corporate

expenses on business trips.

® Personal support of orders. We provide our clients with a personal customer services manager for maintaining
business trips and organization of corporate events.

e Well-tried travel service providers. We are looking for the best options for each client together with our
providers. The main objective of our cooperation is to find a solution that will meet requirements of our

customers for price and quality and, above all, for their corporate and travel policy.

e Taking necessary measures for improvement the level of customer service, including development
of CRM-programs and online booking systems of various travel services.

e Innovation and leadership. Megapolus Group is the owner and developer of the portal Online Express for booking
online travel services: air and railway tickets, hotels, transfers, car rental both in Russia and abroad.

* Service quality control. We provide our clients with detailed financial and statistical reports.
* Territorial presence of the holding. Russian Express owns offices both in Russia and abroad.

® Flexible payment system.



KoprnopatmBHble ycayru

ABHabUNETbI Ha PEeMCbl POCCUMUCKUX U MHOCTPAHHbIX aBUAKOMMAHWM.

BesieHMe MM/IbHBIX NPOrpamMM aBMAKOMMNaHUM U KIMEHTCKMX Npocaiios.

OHNaMH-6pOHUPOBaHME aBMA- U K/ [, GUNETOB, FOCTUHML, M ABTOMOBUIEN.

YKene3HogopokHble 6uneTbl No Poccuu, ctpaHam 6MKHEro M AanbHero 3apybexbs.

BpoHupoBaHMe rocTUHUL, B Poccum, cTpaHax 6/IMKHero 1 JanbHero 3apybebs.

JKCKYPCUOHHOE 06CyKMBaHUE, NPeAoCTaB/IEHNE NNLEH3UPOBAHHbIX MM0B-NEPEBOAYMKOB.

TpaH3uTHOE 06CNyKMBaHUe Ha TeppuTopmm MockBbl M CaHKT-lNeTepbypra.

TpaHcnopTHoe 06C/yKMBaHUe: 3aKa3 TpaHcdepoB Mo BCEMY MMPY, apeHZa aBTOMOGMJIEN C BOAWUTENSMM,
3aKa3 aBTOOYCOB.

OpraHu3auusa BCTpey 1 NpoBoAoB naccaxupos B VIP-3anax asponoptoB MockBbl, cTpaH CHIM, bantun n

3a py6eKoMm.

MonyyeHne npoe3aHbIX JOKYMEHTOB B asponoptax MocKBbl U permoHax Poccum.

JocTaBKa npoe3aHblX, (PMHAHCOBBIX U MHbIX JOKYMEHTOB B 0(DMC KOMMNaHMM-KIMEHTA.

24-4yacoBas c/yK6a KIMEHTCKOM NOALEPKKM.

MacnopTHO-BM30BbIM CEPBUC ANA FpaxiaH PO B KOHCY/IbCKMX OTAENaX M BU3OBbIX LLEHTPAX NOCOILCTB
MHOCTPaHHbIX rocyapcTB.

OdopmneHue 3arpaHUYHbIX NAaCNOPTOB.

OcdopmneHue NpUrnalleHni A8 MHOCTPAHHbIX FpaxiaH B PO, BKAoYas AeoBble M TYPUCTUUECKUE BU3bI.
MeanumMHCKoe cTpaxoBaHMe, BK/I0YasA CTpaxoBaHWe OT HeBble3a.

3aKn4yeHne KoHPUAEHUMANbHbBIX 2- U 3-CTOPOHHUX AOrOBOPOB C NOCTaBLUMKAMM YCAYr: aBUaKOMNAHUAMM,
rOCTMHULLAMM, KOMMaHWAMM MO MPOKaTy aBTOTPAHCMOPTa U NPOYMMM.

KoHcanTuHr no onTMMM3auum pacxoZioB Ha AeJioBble MOe34KM U KoprnopaTUBHbIE MEPONPUATUA.

Yao6bHas cucteMa B3aMMOPACHETOB M NPeAOCTaB/IEHMSA CTAaTUCTUYECKUX JaHHbIX AN (DMHAHCOBBIX CJYK6
KOMMaHMM-3aKa34ymKoB.

OTKpbITME UMMNAHT- M ayTnaaHT-0dUCOoB.

Bo3MOXHOCTb opraHm3aLmmM KopnopaTMBHOrO OTAbIXa AN COTPYAHUKOB KOPNOPaTMBHbIX
KOMMaHMM-3aKa34yMKOB M YIEHOB MX CEMEN HA 5 KOHTMHEHTaxX Mupa.

I'IoAapquble CepTM(bMKaTbI AnAa COTpyaHUKOB KOMMaHMM-3aKa34YMKOB U KX AeNoBbIX I'IapTHépOB.



Corporate Services Complex

Online booking of air and railway tickets and hotels all over the world.

Transport service: booking of transfers, buses and car rental with drivers all over the world.
Maintaining frequent-flyer programs and client profiles.

Excursion service, provision of licensed guide-interpreters.

Transit service in Moscow and St. Petersburg.

Meeting and seeing passengers off in VIP-halls of airports all over the world.

Obtaining travel documents in the airports of Moscow and regions of Russia.

Delivery of travel, financial and other documents to our client’s office.

24-hour customer support service.

Passport and visa service for citizens of the Russian Federation.

Registration of international passports.

Invitations for foreign citizens to the Russian Federation, business and tourist visas.

Medical insurance and insurance against non-departure.

Conclusion of confidential bi- and tripartite contracts with service providers: airlines, hotels,
rental companies and others.

Consulting on cost optimization of business travel and corporate events.

Convenient system of mutual settlements and provision of statistical data for financial services
of client companies.

Opening of implant and outplant offices.

Organization of corporate holidays for clients and their family members on 5 continents
worldwide.

Gift certificates for the staff and business-partners of client companies.



KomMaHzaa

Hawwu coTpyaHUKHM — 3TO WiTat BblCOKOKBa/‘IMCbMLIMpOBaHHbIX MeHeXepos, 061ajalWmMx MHOrONETHUM
I'IpOd)eCCMOHaﬂbeIM OnbITOM B TpeBE/I- U aBUaUHAYCTPUAX, HaUEe/IEHHbIX Ha JIMYHOCTHBIN M I'IpOCbeCCMOHaI'IbeII‘;i

pOCT B AMHAMMYHO Pa3BMBAIOLLEMCA KOMMAHWM, IMAEPEe OTPAC/M.

Hawa KopropaTuBHas Ky/bTypa OpMEHTHPOBAHA Ha NOAAEpIKaHUe 1 PasBUTUE MHULMATME,
NoJlyYEHUE HOBbIX 3HAHUM U OMbITA, JOCTUKEHUE JIMUHBIX U NPOdECCUOHANBHBIX LieNeM.
OcCHOBOM B3aMMOAEMCTBMSA B KOMMNAHMM BbICTYNaloT AOBEPHE, B3aMMHOE YBaXKeHMe,

XeJslaHUe yYMTbCA HOBOMY M BMeCTe A0CTUraTb ycnexa.

MoBbiweHne npodeccuoHaibHON KBaNMGBUKALMM MEHEeAXKEePOB KOMMNaHMM KaK Ha TeppuTopum Poccuu,

TaK M 3a Py6EXKOM: yHacTME B MEXAYHAPOAHBIX M PErMOHa/IbHbIX OTPAc/IeBbIX BbICTaBKaX, KOHMepeHUMsX,
cdopymax U ceMmHapax, NPOBOAMMbIX POCCUMMCKMMM M MHOCTPAHHbIMM MUHUCTEPCTBAMM U TYPUCTUHECKMMM
odu1camu, TyponepaTopamu, NpeAcTaBUTENAMM aBUAKOMNAHMIA M FOCTUHUYHBIX CETEN, NPOBaiAepamMm

rno6asibHbIX cMCTEM 6poHMpoBaHuA (GDS).



@ Team

Our staff consists of highly qualified managers with great experience in aviation and travel industries.

Our corporate culture is directed at maintaining and developing initiatives, gaining new
knowledge and experience, reaching personal and professional goals. Interactions in the company

are based on trust, mutual respect and desire to learn new things and achieve success together.

We develop skills of our managers by participating in international and regional exhibitions, conferences, forums and
seminars held by Russian and foreign ministries and tourism offices, tour operators, airlines, hotel chains and global

distribution systems (GDS).



HanpasneHna typmsama | Outgoing destinations

CeBepHasa U l0xkHaAa AMepuKa

ApreHTuHa, bapb6asgoc, bpasuaus, BeHecyana,
KocTa-Puka, JlommHrKaHa, KaHaga, Kyb6a,
Mepy, CLWA, Yunum, Amaiika




Espona

| ABcTpua, AHgoppa, bennnioke, bonrapus,
Benukobputanma, Benrpus, F'epmanuns, Fpeuns, AaHua,
MpnaHaua, Ucnanamna, Ucnanma, Utanma, Jlateuma,
JiutBa, HopBerus, Monblia, Poccua, CnoBakus,
CnoseHus, OpaHuma, PuHnaHama, XopeaTtumsa,
YepHoropus, Yexus, Lseruapus, LLseunsa, dCToHMA

Adpmka < BAMKHUIT BOCTOK M A3us

Kenuna, Mapokko, TaH3aHus, BbeTHaM, U3spannb, MHaoHe3MA, UHAMA, Mopaanus, KuTtak,

TyHuc, Yranaa, dduonums, FOAP | Manaiiaua, Mbanma, OAD, OMaH, Tamnnang, Typums, LWpu-
/

JNlaHka, ®uamnnuHel, OxxHaa Kopes, AnoHua

OcTpoBa MHAUMCKOro oKeaHa

ManbauBbl, MaBpuKui, Cenluensl




KoHCanTmHr B 06/1aCTH COKpALLEHMA PAaCcX0/10B

OpraHM3aLll4ﬂ AEeNI0BbIX NOE340K COTPYAHMKOB — OHa M3 BaXXHEMILMX CTaTen pacxoa0B KOMMaHUM.

MpaBusibHO paspaboTaHHasA TpeBen-noamTuKa (Travel Policy) npy nogrotoBKe KOMaHAMPOBOK 3HAYMTE/IbHO ONTUMU3UPYET
KOpMOpaTUBHbIN GIOAKET Ha OpraHM3aLmMio Ae/10BbIX NOE3J0K, S3KOHOMSA paboyee BpeMs KaK KOMMaHWMU-NMOCTaBLMKa YCayr,

TaK M1 3aKa34MkKa KOpnopaTtuBHOro cepsuca.

YéTkoe COG}HOAGHMG TpeBeNn-noJIMTUKMN — 3TO BO3MOXKHOCTb 3HAYNUTEJIbHO COKPATUTb KaK CbMHaHCOBbIe 1 OpraHM3aunOHHbIE

pacxoAbl M 3a4acTyto 3aWMUTHUTL Ce6A OT HEOMPABAAHHbIX PenyTauMOHHbIX PUCKOB NPYU KOMAHAMPOBAHMM COTPYAHMUKOB.

KomnaHua «Meranonioc I'pynna» npeanaraeT pa3pa6oTKy 060CHOBaHHOM MHAMBUAYAIbHOW TPeBeN-NOIMTUKM Ha
OCHOBE JaHHbIX M0 PacXofaM Ha AesoBble Moe3AKMU AN1A KOMMaHUM-KIMEHTOB, BK/OYaowen B ceba ciegyoume

acnekTbl:
OnpegeneHne KNoYEBbIX aBMaNepeBO34YMKOB Ha OCHOBAHMM aHan3a NONETHOrO TpaduKa COTPYAHUKOB U
pacnonoxeHns oMCoB-NpesCTaBUTENLCTB KOMMNAHWM.
PaspaboTka Hambosiee BbIroA4HOM TapMHOM NOSIMTUKKM NPpU paboTe C aBUAKOMNAHUAMMU M TOCTUHWULIAMM.
PekomeHaaumMmu no npuMeHeHUo TapMhoB aBUaKOMNAHMM MO OCHOBHbLIM KJlacCam 6pOHMPOBAHMA: NOIMTUKA
BbIXOAHOIO AHSA, NMPEUMYLLECTBO NpWU 6POHMPOBaHMM MOJIHOIO SKOHOM- M GM3HEC-KACcCOB U Npoyee.
3aKknoyeHne KoHOMAEHLUMANBHBIX M NePCOHMMULMPOBAHHBIX 2- U 3-CTOPOHHWMX AOrOBOPOB C aBUAKOMMNAHUEN U
FOCTUHUYHOM CETbIO AN NOJTyYEHWUA ONTUMA/IbHBIX TapuUhOB M YCI0BMI 6POHUPOBAHMS.
MpopaboTKa aHHYIALMOHHOM M BO3BPATHOM MOJIMTUKM MPU BbINMUCKE M OTKase OT aBMabUIEToB.
OnTMMM3aLMA WTpacdHbIX CaHKLMM OT NOCTABLUMKOB.
MpuopuTeTHbIE NpaBUaa U BIOAXKETMPOBAHME 3aTpaT Ha COTPYAHMKOB NP 6POHMPOBAHMM aBMABUIETOB,
rOCTMHML, TPpaHCHEPOB U APYrMX CONYTCTBYIOWMX CEPBMCOB.
Y1BepxaeHue npoueaypbl GOpMMPOBAHUA U 3aKa3a 06C/YKMBAHUSA Y KOMNAHMM-NOCTaBLUMKA CepBuUCca.
BbigeneHne nepcoHanbHoOro meHeaxkepa (Key Account Manager) ot KoMnaHuu.

MNpepocTaBieHMe OTYETHBIX ByXranTepckux AOKYMeHTOB B Haubosee y06HOM ANA KAMeHTa dopMmarte.



Cost reduction consulting. Travel Policy

One of the most important company’s expenses is organization of business trips.

Well-developed travel policy optimizes company budget, saves working hours of service providers, travel coordinators,

heads of administrations, HR-managers and representatives of finance department.

Strict adherence to the travel policy provides undeniable advantages to customers in dealing with corporate service providers.

It’s a great opportunity to reduce financial and organizational costs as well as protect company from undesirable reputational

risks in business travel.

Having received all the necessary data about the costs on business travel, Megapolus Group develops individual

travel policy which includes:

Detection of key air carriers which is based on analysis of flying routes of employees and location of company offices.
Elaboration and adoption of the most advantageous tariff policy in dealing with airlines and hotels.

Making recommendations for applying airline tariffs in basic booking forms: weekend policy, advantages in full booking
of economy and business classes, frequent-flyer programs, hotel chains programs and etc.

Conclusion of confidential bi- and tripartite contracts with airlines and hotel chains for obtaining favorable tariffs
and booking conditions.

Elaboration of abrogative and refund policy on tickets cancellation. Optimization of penalty sanctions from

service providers.

Establishing special rules in order to reduce costs on booking of air tickets, hotels, transfers, VIP-halls,
guide-interpreters, car rental and other related services.

Approval of ordering procedures (order and confirmation forms).

Assignment of a Key Account Manager for a client company.

Provision of financial statements in the most convenient form for our clients.



MepcoHabHbIM MeHeaKep no paboTe ¢
KOpPMOpaTUBHbIMM K/IMEHTaMM

B3anMMogeNCTBME C KIMEHTaMM — BajKHeMILas YacTb KOPNOPaTMBHOMO CepBuca.

KomnaHusa «Meranontoc Fpynna» yaenseT 60/blloe BHMMaHUME BCEM MOXKENAHMAM M 3anpocam KOPropaTMBHbIX KJMEHTOB.
JNA Hac BaXeH KaXAblM KAMEHT. MIMEHHO MO3TOMY 3a KOPMOPaTMBHLIMKM KiMeHTaMu «Meranontoc [pynnbi» 3akpennsetcs

I'IepCOHaﬂbelﬁ MeHexep.

MeHeaxep no pa6oTe c KOPNOPaTMBHLIMU KAMEHTamMK hOPMMPYET KOMMepYecKoe npeanoxKeHue,
YUMUTBIBAA Lie/IM M NOXKeaHUA 3aKa3uMKa, a TaKKe 0CO6@HHOCTU COBPEMEHHOr0 pbiHKA Ae/10BbIX

noes3jokK.

MeHe,q)Kep NpUHHUMaET y4HacTme B pa3pa60TKe Ll,eHOBOl‘;I NOJIMTUKU, peLllaeT BONPOChbl N0 CKMAKaM UU 0Co6bIM ycnoBmam gna
KOpPNOopaTUBHbIX KJIMEHTOB, a TaKXXe€ KOHTPO/IMPYET npouecc 1 CPOKU NpeaoCTaB/IEHNA CepBUCa, C06}1K),qul4€ KOMMepYeCKux

YC/I0BUI U AOrOBOPEHHOCTEN.

MeHeaxep no pa6oTe C KOPNOPaTMBHLIMKU KJIMEHTaMK pa3pabaTbiBaeT naaH paboTbl C KOPNoOpaTUBHbLIM
3aKa34YMKOM, MPOBOAMUT PEryfpHbIE BCTPEUM, COAEMCTBYET peasimsaumm CA0KHbBIX M HECTaHAAPTHbIX 3
anpocos, y4acTBYeT B NeperoBopax ¢ NPUOPUTETHbIMM MOCTaBLYMKAMM U 3aK/0YaET 2- UK 3-CTOPOHHME
[OroBOpbl, NPeACTaBAAET CTaTUCTUYECKME OTUYETDI, aHa/IM3UPYeT U pa3pabaTbiBaeT peKoMeHaaLmm

M0 COKPALLEHMIO PAaCXOJ0B, PACCMATPMBAET NPETEH3MM.



@ Key Account Manager

Interaction with clients is a fundamental part of corporate service.

Megapolus Group pays primary attention to all the wishes and needs of corporate clients. Every customer is a key customer

for us. That is why we assign a personal manager for our corporate clients.

Key account manager creates a business proposal taking into account wishes and purposes of a client as

well as peculiarities of modern business travel market.

Key Account Manager is closely involved in working out the price policy, decides issues of special conditions and discounts
for corporate clients, monitors quality and time frames of service, ensures strict compliance with commercial terms and

arrangements.

Key Account Manager develops a working plan for a corporate customer, holds regular meetings, assists
in the implementation of complex and non-standard requests and participates in negotiations with
main providers, concludes bi- and tripartite contracts, renders statistical reports, analyzes and

makes recommendations on reducing costs, examines emerged claims.



3aK/itodeHue 2- U 3-CTOPOHHUX JOroBOpOB C
NOCTaBLUMKAMM KOPMOPaTUBHOIO CeEpBMCaA

Komnanusa «Meranosnioc pynna» o6n1afaeT MHOMOIETHUM OMbITOM 3aK/IO4YEHMA U COMPOBOXAEHWUA 2- U 3-CTOPOHHUX
[0rOBOPOB-COr/IALIEHMI C MOCTaBLYMKaMKU KOPMOPaTMBHOMO CEPBMUCA, CPeAM KOTOPbIX aBUAKOMMAaHWU, TOCTUHUYHbIE CETH,

TPaHCMOPTHbIE NPEANPUATUA U Apyrue.

M3BecTHOCTb M 6e3ynpeyHas AeJsioBas penyTauus KOMNaHMM HA MMPOBOM TYPUMCTUYECKOM PbiHKe,
HaAEéXHOCTb M (PMHAHCOBAA YCTOMYUBOCTb, NMPOBEpeHHble NpodeccMoHaslbHble CBA3M, a TaKXKe
BbICOKOE Ka4yeCTBO MNpefoCTaB/IseMoro cepBmMca MHOrOKpaTHO 0TMeYanoch NOYETHbIMM Harpajamu u

AUNJIOMaMHM OT NOCTABLMKOB pa3/IM4HbIX CEpPBUCOB.

Bbicokas oueHKa paboTbl U NpM3HaHKWE B NPOhECCMOHaIbHBIX Kpyrax JatoT Ham BO3MOXKHOCTb NMPOBOAMTL YCMELLHbIE
neperoBopbl C NOCTABLYMKaMM Pas/IMYHbIX CEPBUCOB B MHTEPECAX KOPMOPATUBHbIX 3aKa34MKOB, YTO CMOCOGCTBYET

3aK/INYEHNIO KOMMEPYECKNX corjialleHuit Ha Haubonee BbIFOAHbIX A4/1A BCEX CTOPOH YyC/10BMAX.

YyacTtme KopnopaTmMBHbIX KJIMEHTOB B MPOrpamMmax fno 3aKk/Io4eHUIo 2- 1 3-CTOp0HHMX AOroBopoB no3sondaeTt
3Ha4YUTEJIbHO ONTUMU3INPOBATL pacxXodbl Ha OpraHM3alMio A4€N10BbIX NOE3A0K 3a CYéT nosyyeHua ot

NOCTAaBLUMKOB CEpBUCa Hanboee BbIrOAHbIX YC/I0BUI HE TOJIbKO Ha TEPPUTOPUM POCCHMM, HO U 3a PYGEKOM.

B pPaMKax 3aKJIOYEHHOr0 2- UK 3-CTOp0HHeI’O Aorosopa aBMakoMnaHMK NpeaoCTaB/IAKT 3aKa3uMKy cneunaibHble

nepcoHndMUMPOBaHHblE KOPNOPATHUBHbIE Tapudbl, @ FOCTUHMLII — KOPMOPATMBHbIE MPOMOKOZbI A1 GPOHMPOBAHMS.

MonyyeHHble KOHDUAEHUMANbHbIE YC/IOBUA MPUMEHAIOTCA KOMNaHWeNn «Meranostoc pynna»

aBTOMaTHU4YeCKU NpH 6p0HMpOBaHMM aBMabuneToB M 3aKase rOCTUHUL ANA K/IMEHTOB.

710 obecneunBaeT KJIMEHTY CTporoe CO6}1I0,CI,EHMG cornacoBaHHOM paHee TpeBeN-NoJIMTUKU, a TaKXKe CI'IOCO6CTByeT

BbIMNOJIHEHNIO KOMMEPYECKMX yCﬂOBMl‘;I M 3aK/Il04EHHOro KOHq)MAeHLLMaJ'IbHOFO cornaweHma Cc NoCTtaBWMKOM CepBMCa.



Conclusion of Bi- and Tripartite Contracts with
Corporate Service Providers

Megapolus Group has comprehensive experience in establishing and maintaining bi- and trilateral contractual agreements

with providers of corporate service, including airlines, hotel chains, transport companies and others.

The notability of our company and its stainless business reputation in world travel market,
reliability and financial stability, proven professional relationships as well as the highest quality

of our services have been repeatedly emphasized by honorary awards and certificates.

High evaluation of our work and recognition in professional sphere give us an opportunity to conduct successful
negotiations with suppliers of various services on behalf of corporate clients, which contributes to signing commercial

agreements on the most profitable terms for all parties.

Participation of corporate clients in programs of concluding bi- and tripartite contracts leads significant
cost optimization on organizing business trips by obtaining the most favorable conditions from service

providers in Russia and abroad.

Within the frameworks of concluded bi- and tripartite contracts airlines provide personalized corporate rates and hotels

give special corporate promo codes for booking.

Megapolus Group automatically applies received confidential information for booking

airline tickets and hotels.

It effectively ensures our client in strict adherence to the previously agreed travel policy as well as contributes to

fulfillment of commercial terms and confidential agreements with service providers.



BeseHMe MUJIbHBIX M BOHYCHbIX NPOrpamMM
aBMaKOMMaHMM

bonbWHHCTBO aBManepeBO34YMKOB NpeanaraioT cnelmasibHble NporpaMmmbl 1I0AJIbHOCTHU ANA HaCTOo SIeTaloWwmMX NacCca*KMpos
C uenblo npuBneyeHna Aenosbix nyTewecTBeHHUKOB K CBOMM KOMMaHUAM. CerogHs CylecTsyetT MHOXeCTBO MUJIbHbIX

nporpamMm Kak ana nHamsuayasibHblX Nacca*KMpoBs, TakK U ANA rpynn.

ABrakomnaHum npegnaraloT HakonieHne M1Jib Ha KOpnopaTtuBHYHK KapTy OpFaHM3aL|,Ml:1. PerMCTpaLlMﬂ B I'IO,CI,O6HO;I

nporpamMme nNo3BoOJIMT COKpaTUTb pacxXodbl Ha KOMaHAMPOBKK COTPYAHMKOB.

BoHycHas MMAbHas KapTa npegnoJsiaraeT c/iefyiolme npeMmyLiecTBa A/f HacTo JieTalowWmxX NaccaKMpoB:
BO3MOXXHOCTb NoJlyYeHus 6ecniaTHOro 60HYCHOro aB1abuieTa Npu HaKomnIeHUH onpesenéHHoro
KOIMYECTBA MWJIb.

MNpenmyLLecTBO Npu NOATBEPKAEHUM MECTa Ha PeiC B JIMCTE OXMUAAHUSA.

JononHuTtenbHylo HOpMy 6ecniaTHoro nNpoBo3a 6araxa.

BO3MOXKHOCTb perMcTpaumm Ha peic aBMakoMnaHum y CTOMKKM BU3Hec-Knacca.

BO3MOXXHOCTb MCMOJ/Ib30BaHMA 3aJ10B OXMAAHUA A1 MacCaXMpoB GU3HEC-Knacca.

MoBblweHWe Knacca 06CyK1BaHUA NpU 6POHMPOBaHUM aBMabuneTa.

BO3MOXXHOCTb M0/1b30BATLCA JOMOJIHUTE/IbHBIMM YC/yram1 asponopToB.

PerynspHoe nosyyeHue HoBOCTEM, MHGDOPMALMK O NPEAJIOKEHNAX aBUAKOMMAHMIM M NapTHEPOB NPOrPaMMbl.
BO3MOXXHOCTb MCMOJIb30BaHMA CMNeLuaibHOro TapuM@HOro naaHa npy pasmelleHnn B rocTMHULAX U apeHae

aBTOMOGMIEN B KOMMAaHUAX-NAPTHEPAX NPOrpaMm JIOAIBHOCTU aBMAKOMMAHUIA U NpoYee.

Komnanusa «Meranositoc [pynna» oKasbiBa€T KOMMIEKCHYI0 NOAAEPKKY YYACTHMKAM GOHYCHbIX MPOrpaMm aBUAKOMMAHWM,
BKJ/IOYaA NpejocTaB/ieHne noapo6HoM MHhOPMaLMKM O NMpaBuiax y4acTUs B NpOrpaMmmax, COAEMCTBME B PErmMcTpaLmu,

KOHCYy/IbTalln No npaBniaM HaKoNaeHUA 6an10B U UX UCNOJIb30BaHMA.



@ Maintenance of Bonus and Frequent-Flyer Programs

Most airlines practice special loyalty programs for frequently flying passengers in order to attract business travelers.

There is a huge variety of bonus programs both for individuals and groups.

Airlines offer accumulation of miles on special corporate cards of organizations. Registration in the program leads

reducing expenses on business trips of the employees.

Bonus frequent-flyer card implies such benefits as:

Opportunities to receive free bonus tickets on condition of flying a certain number of miles.
Priority in the waiting list to confirm a seat on a flight faster.

Additional free baggage allowance.

Possibility to pass registration at a counter of business class.

Possibility to use lounges for business class passengers.

Rise of travel class while booking tickets.

Possibility to use additional services of airports.

Regular receive of news and information about offers of airlines and program partners.
Possibility to apply special tariffs in hotel accommodation and car rental from partner companies

participating in loyalty programs.

Megapolus Group provides comprehensive support for participants in bonus programs of airlines, including provision

of detailed information about the rules of participation in the programs, assistance in registration, consultations on

accumulation of points and their use.



O6cnyuBaHME KMEHTOB Ha naatgopme
MMMNNAHT-/ayTn/1aHT-0(PM1COB

KomMnanua «Meranontoc pynna» npegocTtaBnaeT cepsmc no 06CI1y)KMBaHMIO KIIO4EBbIX K/IMEHTOB Ha nnaT(.’popme MMNNAHT- U

ayTI'IﬂaHT-OCbMCOB AanAa obecneyeHus nepcoHasibHOro noaxoJa M noBblWEHNA KavyeCcTBa O6C}'Iy)KMBaHMﬂ 3aKa34MKa.

UmnnanT-opuc (Implant Office)
JlaHHas CTPYKTypa KOpNopaTMBHOIO 06C/YKMBaHWA NOAPa3yMeEBAET pa3meLleHne 04HOMO MM HECKO/IbKMX COTPYAHUKOB
KomnaHuu «Meranontoc pynna» HeENocpeACTBEHHO Ha TEPPUTOPMM 3aKasuMKa C Liesiblo NpeAocTaB/eHUSA NOJIHOrO CNEKTpa

cepBUCa No opraHn3aumMm AenoBbiX Noe3aokK.

AyTtnnaHT-oduc (Outplant Office)
06CnyRMBaHME KAOYEBOr0 KOPNopaTMBHOMO KAMEHTA N0 CUCTEME ayTnlaHT-oduMca npeAnosaraeT BblAeEHUE OAHOTO UK

HECKOJIbKMX COTPYAHMKOB B 3aBUCMMOCTHU OT 06bEMa HeO6XOAMMOFO cepBuCa No opraHMsaumMm AenoBbiX NOe3[0K.

MMNNaHT 1 ayTnnaHT-oucbl KomnaHuK «Meranontoc Fpynna» ocHalaeTcs BCEM HEOGXOAUMbBIM
060pyAoBaHMEM: 106a/bHbIMKU CHUCTEMaMKM 6poHMpoBaHuA GDS M NporpaMMHbIMM NPOAYKTaMu

ANA NONHOMYHKLMOHANBHOTrO 06C/TYKMBAHUA K/IMEHTA B LLIEHTPaIbHOM oduce KOMNaHMM.

Buapbl npepocTtaB/siAseMoro cepsmca: 6p0HMpOBaHMe M BbINMMCKA aBMa- U X/ A 6uneToB, 3aKa3 rocTUHMUL, TPAHCNOPTHbIX yCnyr,

nacnopTHO-BM30BOro 06C}'Iy)KMBaHMFI .

Mbl MO NpaBy ropAMMCA TeM, YTO PAZ KPYNHEMLLMX POCCUMCKMX M MHOCTPAHHbIX KOMMaHWM BbiGpanm
«Meranontoc pynny» B Ka4yecTBe areHTCTBa Mo KOprnopaTMBHOMY 06C/YXMBaHMIO ANS NpeAoCTaBAeHuUs

UMNIaHT- U ayTI'IﬂaHT-OCbMCOB.

MeHeaxepbl KOMNaHuM «Meranotoc Mpynna» B MMMIAHT- M ayTNAAHT-0KUCcax ABAAIOTCA BbICOKOKBAIMMULMPOBAHHBIMU
crneumanmMcTamm C onbiIToM paboTbl B aBUALIMOHHOM M TYPUCTMUECKOM OTPac/sfX He MeHee 5 neT, 061ajaloWwmmMm BCEMM
Heo6X0AMMbIMM 3HAHUAMM, NPodecCcMoHaNbHbIMU HaBbIKaMM M JIMUHOCTHBIMM XapaKTepUCTUKAMU, MOJIHOCTbIO
NOArOTOB/IEHHbIMU K MHTErpaLum B KOPMopaTMBHYIO cpely 3aKa3uuka. OHM YETKO COB/I0AA0T KOpropaTHBHbIE CTaHAApPTbI

KOMNaHMK-3aKa34nKa U NoAnnCbiBalOT CorjlalleHne o Hepa3srialeHnn KommepquKoﬁ TaMHbI.



Client Service on Basis of Implant and Outplant Offices

Megapolus Group provides service for maintenance of key clients on basis of implant and outplant offices so as to personalize

and improve quality of customer service.

Implant Office
This structure of corporate service involves placement of one or more employees of Megapolus Group at the customer site in

order to provide a full range of services for business travel.

Outplant Office
Serving key corporate client on basis of outplant office system involves assignment of one or more employees, depending on

the amount of necessary service for business travel.

Implant and Outplant offices of Megapolus Group are provided with all the necessary equipment: global
distribution systems (GDS) and software products for full-featured customer service in the main office

of our company.

Types of provided service: booking and purchasing air and railway tickets, booking of hotels, transfer service, visa and

passport services.

We are proud of the fact that a number of the largest Russian and foreign companies chose Megapolus Group as

an agency for corporate services and provision of implant and outplant offices.

The company’s managers are highly qualified professionals with at least 5 years experience in aviation and tourism spheres,
who posses all the necessary knowledge, professional skills and personal characteristics and are entirely prepared to
integration into the environment of corporate client. Employees clearly observe all corporate standards of our clients

and sign non-disclosure agreements.



KopnopaT1BHble MEPONPUATUSA

KoMmnaHusa «Meranontoc Fpynna» cneuuannsmMpyeTca Ha opraHM3aumn U KOOpAMHaLMM AeN0BbIX BCTPeY M

KOpNopaTMBHbIX MEPOMNPUATUI NI0GbIX MacluTaboB Kak B Poccuu, TaK M 3a pyGeKoMm.

BaKHEMIIMM 3BEHOM B CTPATErnu OpraHM3aumm KOpropaTUBHbIX MEPONPUATUI ABAAETCA C60P M aHaNM3 MHBOPMaLMK,
NOJly4EHHOM 3KCNepTaMm KOMNaHuu «Meranosiioc Fpynna» oT KJAMEHTa M NOCTaBLIMKOB cepBuMca. Hall onbIT M TeXHON0r MK
NOMOryT BaM KOHTPO/AIMPOBaTh M YNpaBAATb TpeBen-pacxoamMm, 6€30MacHOCTbI0 U PUCKAMM, CBA3aHHBIMU CO LUTPadHbLIMM

CaHKUMAMM NOCTaBLWMKOB, a TaKXe NpoBOANTb MOHUTOPMHI PbiHKA U BbIAB/IATb a/IbTEPHATUBHbIE BapMUaAHTHI.

YcnelwHas opraHusaumAa n nposeaeHMe KopnopaTtmMBHbIX MepOI'IpMﬂTl/Il‘/'i Tpe6yeT 3Ha4YMTE/IbHOIO OnbiTa,

OTBETCTBEHHOr0 OTHOWEHUA U BHUMATEIbHOIO NJ1IaHUPOBAHUA.

Haw cepsuc BKaOYaeT B ceb6s MHCMEeKLMOHHbIe NOe3/KM Ha MecTa npeanonaraemMoro nposeaeHuA MepOI'IpMFlTMI‘;i,
COCTaB/IEHME KOMMEPYECKOro NpesJ/IoKeHUA 1 cornacoBaHWe Aorosopa. Mbl rapaHTMpyem NoJsIHOe COOTBETCTBME

npeaocTtaBiA€MbIX yCnyr Tpe6OBaHMHM Bawlemn KOPI'IOPaTMBHOFI NOJIUTUKMH.

KomnaHua «Meranonioc Ipynna» npeanaraeT cjieayiolue JOrMcTMYeCKMe YCayrm B paMKax opraHusaumum
KOpPNOpaTMBHOro MEPONpUATUSA:
Moa6op ONTMMaNbHOMO MApLUPYTa JOCTABKM BCEX YHACTHUKOB MEPOMPUATUSA C YHETOM
PEervoHoB.
OpraHusaums nepenéra/nepeesa rpynmbl y4aCTHUMKOB Ha PerynspHbix peicax uam
CrneumasbHbIX YapTepHbIX Percax K MECTY MpOBeAEHMs KOPNopaTUBHOrO MEPONPUATHS.
BpoHK1poBaHKe rocTUHUL, 1 TPAaHCGHEPOB KO BPEMEHMU M MECTY C60pa y4aCTHUKOB.

Bo3mMoxHOCTb npeaoctaB/ieHMNA OTYETHOCTM B y,CI,06HOM ANA KAIneHTa cbopMaTe.



8 Corporate Events

Megapolus Group specializes in organization and coordination of business meetings and corporate events

of any scope both in Russia and abroad.

The most important element in our strategy of organization of corporate events is collection and analysis of information
we receive from clients and service providers. Our experience and technologies will help you to control and manage

travel expenses, safety and risk-related penalties, monitor the market and detect alternative options.

Successful organization of corporate events requires considerable experience, responsibility

and well-planned approach.

Our service includes inspection trips to event locations, elaboration of commercial proposals and contract negotiations.

We guarantee exact compliance of provided services with requirements of your corporate policy.

Megapolus Group offers logistical service in the context of organization of corporate events:
® Selection of optimal routes of delivery of all the participants considering regions of their residence.
® Transportation of participants to event locations on scheduled or charter flights.
® Booking of hotels and transfers.

® Possibility of providing reports in convenient for our client form.



[lepcoHaibHOE COMPOBOXKAEHME KOPNOPaTUBHbIX
MEpOonpHUATUM

MepcoHanbHOe CONPOBOXAEHME KOPMOPATUBHBIX MEPOMPUATHI COTPYAHMKAMM KOMMaHWKM «Meranosioc Fpynna» ABASETCA OAHOM

U3 BaXKHEMLLMX COCTaB/1AOWMX OpraHM3aunm n nposeaeHuUn Meponpmnmﬁ KakK Ha TeppuTopun Poccuu, Tak 1 3a py6e>+<0M.

JlaHHbIN BMA KOPMNOPaTUBHOIO CEpBMCa NOAPasyMeBaeT NpodeCccHoHasIbHbIA KOHTPOJIb CO CTOPOHbI KOMMaHUM
«Meranontoc M'pynna» Haa XoAOM paboTbl MOCTABLIMKOB TPEBE/- M CONYTCTBYIOWMX CEPBMUCOB B TEUEHUE NpOBEAEeHUs

KOPNoOpaTUBHOTO MEPONPUATUS.

[‘pynnoBbie nNoe3aKku

Hapsagy ¢ KoMnaeKcHbIM 06Cy}KMBaHMEM KOPNOPAaTMBHbIX MEPONpUATUI «Meranostoc Fpynna» opraHusyeT rpynnosble

noesjKku, o6ecneynBas CBOMM KJMeHTaM Hanbobwmii KOMBOPT M ONTUMAJIbHbIE YCI0BUA.

MeHeA)Kepbl KOMMNaHWUH 06I'IaAaIOT ONbITOM rpynnoBsoro 6pOHMDOBaHMﬂ M nogaeprKMBaAKOT KOHTAKTbl C oTAe/N1aMU

rpynnoBOro CEKTopa POCCHMIMCKMX M MHOCTPaHHbIX aBUAKOMMaHMM, a TakkKe roCTUHMYHBIX ceTel M DMC-KoMnaHmi

BO BCEX CTpaHaX MMpa.

06pawasnch K HaM C 3aMpoOCOM Ha OPraHM3aLMI0 rPynMoBoro Bble3aa, Bbl NoJly4aeTe psAg HEOCNOPUMbIX MPeUMYLLECTB:
CYLLLECTBEHHYI0 3KOHOMMIO BI0AXKETa, BCIO HEOBXOAMMYI0 MHGMOPMaLMIO 0 pacxoAax, NepcoHabHOro MEHeaKepa no paboTe ¢

BallMM 3aKa30oM.

MeHeg:kepbl KoMnaHuu «Meranostoc pynna» o6ecneyar ycrnex Ballei noesgku, npeAocTaBms Bam
KOH(bUAEHUMA IbHBIE FPYNMOBbIE Tapudbl, OCYLECTBAT PEFMCTPALMIO FPYNMbl HA PEMC, OPraHWU3YIOT OTAE/IbHYIO
CTOMKY permcTpaumu B roCTMHULE, YTO CYLLECTBEHHO COKPATMT BPEMSA Ha paccesieHue rpynnbl Npy 3aesje.
Mbl rapaHTMpyem BaMm, YTO BCE AeTasM NOe3AKU GYAYT NPUBEAEHbI B COOTBETCTBME C PacnmCcaHUeM M

Nporpammoit Balero MeponpusaTus.



Personal Support of Corporate Events

Personal support of corporate events by our employees is one of the most important components in organization and holding

events both in Russia and abroad.

This type of corporate service involves professional control by Megapolus Group over the work of travel providers and related

services during corporate events.

Group Trips

Along with the complex service of corporate events, Megapolus Group organizes group trips to provide clients with

maximum comfort and optimal conditions.

Managers of the company have experience in group booking and maintain contacts with group sectors of

Russian and foreign airlines, hotel chains and DMCs around the world.

If you request us about organization of group travel, you will get a number of undeniable benefits: significant budget

savings, all the necessary information about costs and personal manager.

The company’s managers will ensure the success of your trip by giving you confidential group rates, flight
check-in, organizing separate reception area in hotels to reduce accommodation time. We guarantee that

all details of the event will be successfully fulfilled in accordance with its schedule and program.



MHCEHTMBHbIE MPOrPaMMbl

MHCEHTMB-NOE3AKM — 3TO IKCKIO3UBHbIE nporpammbl, pa3pa60TaHHb|e 1 peasin30BaHHble B COOTBETCTBUU C LeIAMU

M 3aja4aMM KJIMEHTa.

3 OCHOBHbIX HanpaB/IeHUS MHCEHTMUBHbIX MPOrpaMMm:
Moe3aKM COTPYAHUKOB Ha OTAbIX, COBMELLEHHbIE C A€/10BbIMW MEPONPUATUAMM:
KOPMNOpPaTUBHbLIMU KOH(bEPEHLMAMM, LMKIOBbIMM COBELLAHMAMMU U MPOYUMM.
Bble3a COTPYAHUKOB KOMMaHMK C Lie/Iblo CO3JaHnsa paboToCnoCo6HOM NpodheCcCHoHabHOM
KoMaHZbl (team building).

Typmcmqecme noe3aku CoOTpyaHMKOB KOMMNaHUU.

Bbiroga ot npoeegeHnA MHCEHTMB-NOE34KU BbipaXKaeTCA He TO/IbKO B noagbéme KOpnopaTMBHOIro Ayxa U yaydlweHuu

OTHOLUEHMH BHYTPMU KOMaHAbl, HO TaKXXe U B 3HAYUTE/IbHOM POCTE A0XO0A0B KOMNaHUU-KIMEHTA.

3¢ eKT oT MHCEHTUB-MPOrpamMm, KaK NpaBu0, MPOAOIKUTENbHBIM. OH CAYKMUT YayUlleHMeM UMUAXKE KOMMaHUK U
MOBbILIEHMIO IOATILHOCTM CO CTOPOHbI 4E€/10BbIX MAPTHEPOB M COTPYAHUKOB, Ha/laXKMBaAHMEM HeOpMasIbHbIX APYKECKMX

OTHOLLEHMN.

MHCEeHTMB-NporpaMmMa — 3TO He TOJIbKO JOCTOMHAA Harpaja ANS COTPYAHWUKA MM NMpUBAEKaTesIbHaA
npeseHTauua ANA KJAMEHTa, HO MU OCHOBA Pa3sBMTUA OPMEHTUPOBAHHOM Ha YCNewWHbIM pe3ynbTaT

COBpPEMEHHOM KOMMaHWM.

CneumanmncTbl KOMNaHmu «Meranontoc Mpynna» nNpodeccMoHaibHO M KA4eCTBEHHO Pa3paboTalT MHCEHTMB-MyTewecTau1e,
KOTOpOE 3aMOMHMTCA Hagonro! Halim nporpammbl BKAKYAIOT TAaKME 3/IEMEHTbI, KaK CreLpasibHbIe SKCKII03UBHbIE

3KCKYpCHH, CNOPTUBHbIE UIPbl, Y4aCTHUE B Npe3eHTaunAax, gerycraumax U woy.



Incentive Programs

Intensive trips are based on exclusive programs which are developed and realized in accordance with aims

and targets of a client.

3 main directions of incentive programs:
e Combining vacation trips with business occasions: corporate conferences, cyclic meetings and etc.
e Trips for effective team building.

e Tourist trips of company’s employees.
Benefits from incentive trips become apparent not only in rise of corporate spirit and improvement of relations
within the team, but also in considerable income increase of the company.
Incentive programs usually produce long-term effects: improvement of company’s image, increase of loyalty of

business partners and employees, forming informal friendly relations among them.

Incentive program is not only a worthy reward for employee or an attractive presentation

for client, but also an important base for development of a modern company.
Specialists of Megapolus Group will develop an incentive journey for your company that will be the brightest
event for a long time!

Our programs include such elements as exclusive excursions, sports games and participation in presentations,

tastings and shows.



OpraHu3auma KoHdepeHLUuM

«Meranosnioc I'pynna» npefocTaBAAeT NOJHbIM KOMIMJIEKC YCYr Mo OpraHM3auum M npoBeAeHUio KoHbepeHLMui
pas/IM4HOro ypoBHA M MacluTaba, oT KOHepeHLUMIA OTAEN0B M NOAPa3AENEHMI [0 LMKIOBbIX AUNEPCKMUX M OTPAC/IEBbIX

MEXKrocyaapCTBeHHbIX KOHCbepeHLI,Ml‘:i, Cbe340B U CMMIMO3NYMOB.

Ycnex KOHCI)epeHIJMM BO MHOIOM 3aBMUCHUT OT TOro, HACKOJ1IbKO XOpoLio 6bina OpraHM3oBaHa eé noarotoBKa. Bo BpemAa
opraHusaumm NoAo06HbIX MepOI'IpMFITMl‘/‘i Mbl Y4YMUTbIBa€M BCE HHOAHCbI, OT BbINOJIHEHNA TEXHNYECKOro paﬁp,epa, MU3roToBsEHMNA

noaurpaduyecKom U cyBEHUPHOM NPOAYKLMU 0 06eCnedYeHns HaMums NapKoBOYHbIX MeCT.

MbI co3gaeM KoMbOPTHyI0 AenoBylo aTMochepy M CNoco6CTBYEM AOCTUNKEHMIO MOCTaB/IEHHbIX BaMM Liesiei.

OpraHusauma noceleHns KpynHemLmx
MEANLMHCKMX MEPONPUATUM

KomnaHusa «Meranonioc Ipynna» ocywecTBAAeT NOJHbIN LUK MEPONPUATHIA MO YHACTHIO B MEAMLMHCKMX KOHrpeccax,
cumnosnyMax u opymax:

Peructpaums 1 akkpeamTaums y4acTHUKOB: NpeABapUTE/IbHAs OHIaMH-perncTpaums Ha canTe u

oddnaiH-perncTpaumsa HenocpeaACTBEHHO Ha MepPOMNpPUATUM.

Pa6oTa no npuémMy opraHM3aLMOHHbIX B3HOCOB M PA3/IMYHbIX MJIATEXEN: 6€3HANIMYHBIX, HAJIMYHDIX,

6aHKOBCKOM KapToM.

®uHaHcoBas OTYETHOCTb.

AIMMHUCTPUPOBAHME U COMPOBOXKAEHUE MEPONPUATUM.

JlorMcTMyecKkuit nakeT: 6poHMpoOBaHKe aBMABUNETOB, FOCTUHUL, TpaHChepoB, obopMeHHe BU3,

MeAMUMHCKOe CTpaxoBaHWe, OpraHM3aumMa NUTaHus.

IKCKYPCUM M KyJIbTYPHO-Pa3B/ieKaTesIbHbIE MPOrpamMMbl B CTPAHE NPOBEAEHUA MEPOTPUATHS.

MpenMyLiecTBa noceweHnsa MeAULMHCKUX KOHIPeccoB, CUMNO3UYyMOB U (opyMOB:
06CyKaeHMe MUPOBbIX TEHAEHUMMI, BAMAIOWMX HA UHAYCTPUIO 3,paBOOXPAHEHUS.
OueHKa pacTyLiel posu NeYeHHs, OPUEHTUPOBAHHOIO Ha NaLMeHTa.
BHezapeHWe cTpaTermm U MHCTPYMEHTOB, MOBbILIAIOWMX KAYEeCTBO PaboTbl MEAMLMHCKOM OpraHM3aumm.

MonyyeHue MHbopmMauum 06 ayTCOPCHUHIe YrpaBAEHUs B MHAYCTPUM 34PaBOOXPAHEHUS.



Conference Organization

Megapolus Group provides a full range of services for organizing and conducting conferences on different levels and
scales, ranging from conferences of departments and units to cyclic dealer and interstate industry conferences, congresses

and symposia.

Success of a conference depends in many respects on its preliminary preparation. During organization of such events
we take into consideration all nuances: execution of terms of technical riders, manufacturing of printing and souvenir

products, availability of free parking space and etc.

We create a comfortable business atmosphere and contribute to the achievement of your goals.

Organization of Visits to Major Events in
Healthcare Sphere

Megapolus Group carries out a full cycle of activities on participation and visiting medical congresses, symposia and
forums, namely:

e Registration and accreditation of participants: online pre-registration and direct check-in at event.

e Collecting organizational fees and various charges: cash and cashless payments, credit cards.

e Financial statements.

e Administration and maintenance of events.

e Logistical package: booking of airline tickets, hotels, transfers, visa registration, health insurance, catering.

e Excursions and cultural programs in the country holding event.

Benefits of attending medical congresses, symposia and forums:
e Discussion of global trends affecting the healthcare industry.
e Evaluation of increasing role of patient-oriented treatment.
o Implementation of strategy and instruments that increase quality of work of a medical organization.

e Obtaining information about outsourcing management in the healthcare industry.



OpraHm3auma nocelleHns MUPOBbIX M JIOKA/IbHbIX
MPOMBILLNIEHHbIX BbICTABOK M IPMApOK

Komnanusa «Meranontoc prnna» ocyuwiecTenaeTr NOJIHbIN CneKTp cepBMCa No opraHM3aunm noceweHnAa NPOMbILLIJIEHHbIX
BbICTAaBOK U APMapoK, 6OJIbIUIMHCTBO U3 KOTOPbIX HEU3IMEHHO NOJIb3YKTCA NONYNAPHOCTbIO U NPUBNEKAKT BHUMaHUE

noceTutenei-npodeccmoHaos.

MpenMyuiecTBa NoceweHNA NPOMbILJIEHHbIX BbICTABOK HEOCMOPUMbI:
Ha BbicTaBKe Bbl MOXETE MONYYMTb KBaSIMDULMPOBAHHYIO KOHCY/IbTaLuMI0 60/1bLLION0 KOJIMYecTBa CneLmuanmcTos m
aKTyasIbHyl0 MH(OPMaLMIO MO MHTEPECYIOWMM MPOAYKTaM 38 KOPOTKMI NMPOMEKYTOK BPEMEHM.
BbiCTaBKM ABAAIOTCA NPU3HAHHOM CTApTOBOM MJIOLLAZKONM A/ BbIBOJA HAa PbIHOK HOBOM NMPOAYKLMM, NMO3TOMY OHU
npeacTaBAAT co60M Hanbonee GbICTPbIN M 3PDEKTUBHBIM CNOCO6 GbiTb B KYpPCe CaMblX MNOCAEAHUX MHHOBALMOHHbIX
pa3paboTokK.
Mpy BHMUMATEIbHOM 3HAKOMCTBE C 3KCMO3MLMEN Bbl HalMeTe HOBble NYTW pacluMpeHUs U COBEPLIEHCTBOBAHMSA
6u3Heca.
Ha BbicTaBKe yA06HO U 3(pEKTUBHO BECTH NEPEroBopbl C NAPTHEPaMM, HaNaXKMBas JIMUHbIA KOHTaKT.

MocelyeHne BbICTaBKM AaéT BO3SMOXHOCTb OLEHUTb AeATe/IbHOCTb KOHKYPEHTOB.

KomnaHua «Meranonioc I'pynna» ocylecTBAAeT NOJIHbINA LUK MEPONPUATHIA MO YHACTHIO B MPOMbILLJIEHHbIX BbICTaBKax U
APMapKax M UX NocelLeHMIo:
Peructpaums 1 akkpeaMTaumMs y4aCTHUKOB: NpeABapUTE/IbHas OHJ/IaMH-PErncTpaLmMs Ha canuTe 1
o dnaiH-perncTpaums HenocpeACTBEHHO Ha MEPOMPUATUM.
Pa6oTa no npmMémy opraHum3aLMOHHbIX B3HOCOB M MaTeXen: 6€3HaNNYHbIX, HaJIMYHbIX, GAHKOBCKOM KapToM.
®uHaHcoBaA OTYETHOCTb.
AAMUHUCTPUPOBaHUE U COMPOBOXAEHUE MEPONPUATUIA.
JlorncTMyeckuii nakeT: 6poHMpPOBaHME aBUabUIETOB, FOCTMHML, TpaHchepoB, odopMmieHue BU3,
MeJMUMHCKOe CTpaxoBaHMe, OpraHu3auma NUTaHMA.
IKCKYPCUM U KYNbTYPHO-pa3BiekaTe/IbHble NPOrpamMMbl B CTPaHe NpoBeAeHNA MEPONPUATHUSA.
JlononHuTenbHas nporpaMma MeponpusaTUiM: KOHdEepPeHUMHU, CeMMHapbI, HeoduLMasbHble BCTPEUM, KOHKYPChI U

LePEMOHNN Harpa>kaeHnA, NpoBoAMMbIE B paMKaX BbICTaBOK.



Organization of Visits to Local and International
Industrial Exhibitions and Fairs

Megapolus Group provides a full range of services in organization of visits to industrial exhibitions and fairs, most of which are

invariably popular and attract attention of professional visitors.

Advantages of attending industrial exhibitions are indisputable:

® At exhibitions you can get a qualified consultation of a large number of specialists and actual
information about products of interest in a brief period of time.

® Exhibitions are a recognized launch pad to bring to market new products, so they are the quickest
and the most effective way to keep up with the latest innovations.

® Attentive examination of exposition will help you to find new ways of expanding and improvement
of your business.

® Exhibition is convenient place to conduct effective negotiations with partners and establish
personal contacts.

® Visiting exhibitions gives an opportunity to assess competitor’s activities.

Megapolus Group provides a full range of services related to participation and visiting industrial exhibitions and fairs:
e Registration and accreditation of participants: online pre-registration and direct check-in at event.
e Collecting organizational fees and various charges: cash and cashless payments, credit cards.
e Financial statements.
e Administration and maintenance of events.
o Logistical package: booking of airline tickets, hotels, transfers, visa registration, health insurance, catering.
e Excursions, cultural and entertaining programs in the country holding event.
e Additional event programs ranging from conferences, seminars and informal meetings to competitions

and award ceremonies.



OpraHmsauma KOMaH006pasyoLMX NPorpaMm

TpeHuHru no KomaHpoo6pasoBaHuio (Team Building) B HacTosAwee BpeMa ABAAOTCA AMAepamMu U MO NONYAAPHOCTH,

U NO NpecTuXy cpean BUA0B aKTUBHOIoO KOpnopaTtuBHOro oTAbiXa Ha npupoje.

CyLiecTByIOT pas/iMyHble hOpMbl NPOBeAEHUA TPEHUHIOB MO KOMAHA006Pa30BaHUIO: 3TO M BEPEBOYHBIM KypC, M poJieBas urpa,

M noaobue Becenbix CTapToB, 1 NpeoaosiIeHne NosoChl I'IpeI'IHTCTBMl‘;I.

OCHOBHas uesib TUMBGMIAMHIA 3aK/104aeTCA B CO34aHUM COGCTBEHHOrO OMbITa KOMaHAHOM PaboThl KOJIIEKTMBA
61arofapsA MCKYCCTBEHHO CO34aHHOM CMTyauMM. Halm TPEHUHIM TaKKe ABIAITCA KaTasM3aTOpoOM PasBUTUA
chopMUPOBABLIErOCS KOJIIEKTUBA M HamnpasJ/ieHbl Ha yay4lleHne 3DMEKTUBHBIX CBA3EM, BHeApPEeHME HOBOBBELEHWM

B pa60Ty KOMMNaHWHU, NOBblILIEHWE N0AIbHOCTU NepCOoHana.

KOpI'IOpaTMBHbIe TMM6M}1AMHFM YAyylwakT MUKPOK/ZIMMAT B KONNEKTUBE, CI'IOCO6CTByF| NOBbIWEHUIO NPOAYKTUBHOCTHU

paboTbl COTPYAHUKOB. TUMBUAAMHT NOMOraeT COTPYAHMKAM NO3HAKOMMUTLCA G6/IMKE M NPOABUTL CBOM JIMYHOCTHbIE KA4yecTBa.

3apgayn TMMGUAAMHra:
3HAaKOMCTBO COTPYAHUKOB MeXAY CO6OM.
Co3pgaHume ycioBui ana HeopMasibHOro 06LLeHMA.
MoBbiweHWe 3cHEKTUBHOCTH KOMaHAHOM pa6oTbl.
MoBbllEHUE YPOBHA B3aMMOAENCTBUA MEXKAY COTPYAHMKAMM.
CnnoyeHue KoNneKkTMBa.
OueHKa poJ/i Kaxoro «Mrpoka» B KOMaHae.
BbisBNeHME IMAEPOB U ayTCaNAepoB.
PaclumpeHne HaBbIKOB peLleHUs HecTaHAapTHbIX 3azau.
lMoBbiLWEHUe MOTUBALMM K AOCTUNKEHMIO KOJLIEKTUBHDBIX Liesem.
CHATUE cTpecca U ycTanocTy.
BO3MOXHOCTb AN COTPYZAHMKOB NOYYyBCTBOBATb CE6S B HOBOM POJIM.
MogenupoBaHue 6U3HeEC-NPOLEeCcCoB.

MoBbiweHUe 3cbDEKTUBHOCTU GU3HEC-KOMMYHMKALIMM.

OpraHmsauMﬂ TPEHUHI OB NO KOMaHA006pa3OBaHMIO 4acCTo CTAHOBMTCA HEOTHEMJIEMOM YaCTbio KOpnopaTMBHOro npasjiHuKa,

AMNepcKon KoHdepeHUMU MU MHCEHTUBHOM MOE3AKM.



Team Building

Nowadays team building is an undisputed leader in popular corporate recreation.
There are various forms of team building: ropes courses, role-playing games, funny exercises and obstacle courses.

The main purpose of team building is obtaining experience of team work by creating simulated conditions and analysis
of results. Our trainings are catalysts for development of formed team which is aimed at improvement of communications,

implementation of innovations into the company’s work, increase of loyalty staff.

Corporate team building improves team atmosphere and increases work productivity. Team building helps employees

to get acquainted with each other and reveals their personalities.

The goals of team building are:
e Acquaintance of employees with each other.
e Creating conditions for informal communication.
e Improvement of effectiveness of teamwork.
e Enhancing interaction between employees.
e Team cohesion.
e Estimating roles of each player.
e Detecting leaders and outsiders.
e Acquisition of skills of solution non-standard problems.
e Increasing of motivation to achieve collective goals.
e De-stress and fatigue relief.
e Giving the employees opportunities to play uncharacteristic roles.
e Business process modeling.

e Improvement of efficiency of business communications.

Organization of team building trainings becomes an integral part of corporate holidays, dealer conferences and incentive

trips.



OpraHu3aums 1 CONpPOBOXKAEHUE PErMOHAJIbHbIX
KOPNOpaTMBHbIX Bbl€3/JHbIX CECCUM

KomnaHus «Meranontoc 'pynna» npefocTaBaseT NoJHbIM KOMMIEKC CepBMCa MO OpraHu3aLlmu, CONpPOBOXKAEHUIO
W peanusaumm permoHanbHbIX KOPropaTHBHBIX Bble3AHbIX CECCUIA C NMPEACTaBUTENbCTBAMMU M (DHIMANaMM HALLMX

KiMeHToB B ropogax Poccun n CHI.

B PaMKax AaHHO;i AEATENbHOCTU Mbl OCYLLIECTB/IAEM OpPraHM3aumto KpyribiX CT010B, CEMMHApPOB,

COBeLLl,aHMl‘;I M MacCTep-Knaccos.

«Meranontoc Fpynna» npefocTaBAsAET KJAMEHTAM C/eaylolme YCIyru No perMoHaibHOM opraHmM3saumum u
COMNPOBOXKAEHMIO Bble34HbIX CeCCUM:

BbigeneHne nepcoHanbHOro MEHEAXKEepa A8 peasnsaummn NpoeKkTos.

MAaHUpOBaHME CECCUM.

Moa6op NAoWaaoK A/ NPOBEAEHMSA CECCUM.

Jlornctmueckas nosAepkKa 1 CONpoBOXKAEHUE MEPONPUATHS.

MpeAocTaBieHUe asbTePHATMBHbLIX BapMaHTOB MPU B3aMMOAENCTBUM C PErMOHA/IbHBIMMI

npeactaBMTeIAMU, Hanpas/seHHOE Ha ONTUMKU3aLMIO 6}0A)K€TOB no opraHu3aumm ceccun.

COTpYAHUKM flenapTameHTa KOpropaTUBHbIX MEPOMPUATUI MMEIOT 60JIbLLONM OMbIT NPOBEAEHUsA Pa3/MYHbIX A€N0BbIX

meponpuaTUiM popmarta «MUHM>» B permoHax Poccum u ctpaHax CHF.



Organization and Support of Regional Field Sessions

Megapolus Group provides a full range of services for organization, maintenance and implementation of

regional field sessions with agencies and branch offices of our clients in Russia and the CIS:

e Assignment of a personal manager for project realization.

e Session planning.

e Selection of sites for sessions.

e Logistic and event support.

e Providing alternative options in interaction with regional representatives aimed

at budget optimization for organization of sessions.

Employees of the department of corporate events have a great experience in holding various small business

events in regions of Russia and the CIS.
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() +7 (495) 768-99-99 / +7 (495) 768-99-98 (fax)
(e) mail@megapolus-tours.ru / www.mice.megapolus-tours.ru
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