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A Scice O xonguHre | About the Holding

Hoporve apy3bs!
Mo3BoNbTe NPeAcCTaBUTb BalleMy BHUMaHWUIO TYPUCTUUYECKUI XONANHI «PyCCKuin DKcnpecc».

«Pycckuit dkcnpecc» 6bl1 ocHoBaH B 1996 roay v U3 HEBOMbLIONO areHTCTBa BbIPOC B XONAUHI, BXOAALWMIA B UNCIIO
KpYMHENLIMX YYACTHUKOB POCCUMCKOrO TYPUCTMUYECKOro BusHeca.

Ha paHHbIA MOMeHT napTHEpaMun «Pycckoro dkcnpecca» asnatotcsa 6onee 8 500 Typuctuyeckmnx areHTcTB B Poccmn mn ctpaHax
CHr'. MocTosiHHO paboTasa Haj paclMpeHMeM CreKTpa yC/yr U NoBbILEHWEM KayecTBa CepBMUCA, Mbl FOPAUMCS Hallekn
penyTauMen HaZeXXHoro napTHépa, NnpeanaratmLwero WNPOKMI CNeKTp yCnyr: peanusauus TypnpoayKkToB Ha b2b- n b2c-
pblHkax, MICE-ycnyru, coBpeMeHHble CUCTEMbI OHaliH-6pPOHUPOBaHUS, BU30BOE 0B6CNYyXMBaHWE, UH(POPMALMOHHOE NHTEPHET-
npoABWMXeHWe yCcnyr NnapTHEPOB.

«Pycckui dkcnpecc>» — apkue BneyatneHus!

Dear friends!
We are delighted to introduce you Russian Express tour operator.

Russian Express was founded in 1996 and by now it is one of the leading participants of the Russian travel market.

At the moment more than 8 500 travel agencies all over Russia and CIS are partners of Russian Express. The tour operator
constantly extends the range of services and improves the quality of travel product. We are proud of our well-earned
reputation for a reliable company professionally operating with a large number of travel destinations and services, such as
b2b and b2c marketing, MICE, modern online booking systems, visa processing, Internet promotion of information about our

partners’ services.
R-EXPRESS.RU
Russian Express, tour operator of brilliant impressions!



Psicivice O xonauHre | About the holding

XonanHr «Pycckuii kcnpecc» BKAKOYaET B cebs: TypornepaTopCcKyto KOMNaHui «Pycckuin dkcnpecc», r. MockBa;
aBuabpokep «Pycckuin akcnpecc — ABua»; aBnabpokep «Pyccknin dkcnpecc — TUKET»; TyponepaTopCKyto
KoMnaHuio «Pycckunin dkcnpecc. CeBepo-3anag», r. CaHkT-MeTepbypr; TyponepaToOpCcKy KOMMaHuMo «Pycckui
okcnpecc — Ypan», r. EkatepuHbypr; MICE-onepaTtop «Meranontoc F'pynna»; ceTb Ca/OHOB MyTeLwwecTBUi
«Meranostoc Typc»; cmcremy 6poHnpoBaHmsa «OHNaMH-IKCNpecc»; BM30BYIO KOMMNaHnto «O6beanHeHHbIN B130oBbIi
LleHTp>.

Russian Express holding includes a number of companies: Russian Express tour operator (Moscow); Russian
Express - Air, airline broker; Russian Express — Ticket, airline broker; Russian Express — north-west (St.
Petersburg); Russian Express — Ural tour operator (Yekaterinburg); Russian Express — Sochi, travel agency;
Megapolus Group, MICE-operator; Megapolus Tours, travel salons network; Online Express, online booking
system; United Visa Centre, visa company.

R-EXPRESS.RU



A sicvece Feorpadus xonamura | Holding’s locations

XonauHr «Pycckuii Dkcnpecc» obbeaunHsieT UeHTpbl Npoaa)x B MockBe, CaHkT-lNeTepbypre u EkatepuHbypre.
MpeacraBuTenbcTBa «Pycckoro 3kcnpecca» pyHKUMOHMPYIOT B KaszaHu, HuxHem Hoeropoae, NMepmu, Camape un
YenabuHcke.

CeTb KOMMaHUM HacuymMTbiBaeT 6onee 55 yno/sIHOMOUYEHHbIX areHTCTBa B 53 ropoaax, U nx KOJIMYECTBO NOCTOSIHHO
pacTérT.

Currently Russian Express includes sales centers in Moscow, St. Petersburg and Yekaterinburg. Representative
offices of the company are placed in Kazan, N.Novgorod, Perm, Samara and Chelyabinsk.

Total agency network has over 55 authorized agencies in 53 cities and their number is constantly growing.

R-EXPRESS.RU
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. LleHTpanbHble odurcbl KOMMNaHMn «Pyccknin kcnpecc»
Central offices of Russian Express

‘CaHHT-HETep6pr @ [1PeACTaBUTENbCTBA KOMMAaHWUKM «Pycckuil SKcnpecc»
Representative offices of Russian Express
@ MockBa
@ H. Hosropog
CHasaHb: @ Mepus
amapa

@ ExatepuHbypr
@ YenAbuHcK
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R, PYCCKUN
SKCMPECC

BbICOKMIN PEWTUHI HaAEeXHOCTU «Pycckoro 3Jkcnpecca» obecrneuymMBaeTcs, Npexae BCEero, rpamMoTHoOW paboToit
nepcoHasna KoMnaHuu.

O6Liee YNCNO COTPYAHUKOB KoMMNaHuu cocTasnseT 6onee 300 yenosek. Haw WTaT BbICOKOKBANIMPULMPOBAHHbIX
MeHeXepoB 06/1a4aeT HEOLLEHMMbIM OMbITOM MO OpraHM3auMm 1 BEAEHWUI0 TYPUCTUUYECKUX 3aKa30B 1060
cnoxHocTtn. OcHoBononarawwmne NPUHLKUNLI AEATENbHOCTU KOMMNAHUN — COBEPLUEHCTBOBAHME CYLLECTBYHOLLMX
nporpamMmM u NpeanoxXeHui, TwarTenbHas NpopaboTka TyPUCTUYECKOro NPOoAYKTa Ha KaKAoM 3Tane ero
¢bopmumpoBaHua. Bnarogapsa CBoeMy KOMMEKTUBY KOMMAHUS WAET B HOTY CO BPEMEHEM, OMEpPaTUBHO pearnpys Ha
AVHAMUKY PasBUTUSA POCCUIMCKOro pbiHKA TYPUCTUYECKUX YCIYT, OTBeYas NnocieaHnM TpeboBaHUSAM KIIMEHTOB,
noXKefaHMaM NapTHEpPOB, PacTyLUM CTaHAapTaM KayecTBa MHAYCTPUN Typu3Ma U rocTenpumnMCTBa.

A high reliability rate of Russian Express is gained thanks to the high level of competency of our employees. At the
moment there are over 300 employees working in the offices of Russian Express. Our managing staff consists of
high-skilled professionals, who are very experienced at organizing and managing travel orders of any complexity.
Fundamental principles of Russian Express are improvement of existing programs and offers and painstaking
elaboration of travel product at all stages.

Thanks to its team the company keeps up with the times. It responses to the dynamic development of Russian
travel market fitting the latest customers’ requirements, partners’ wishes and rising standards of hospitality and
travel business quality.

R-EXPRESS.RU



A Scnnice Harpagbl | Awards

«Pycckunin dkcnpecc» sisnsetca coyupeanteneMm ATOP (Accoumaumnm TyponepaTtopoB Poccun), ob6beanHawowen snnty
POCCUNCKON TYPUHAYCTPUM, a Takxe uneHom IATA (MexayHapogHon Accounaumm BosgywHoro TpaHcnopTa).
JedatenbHOCTb XONAMHIA OTMeYeHa MHOMOUYUCNEHHbIMW Harpajgamum, B TOM Yncne HeoAHOKpaTHO Bcepoccnickmumm
npemusaMmn Komuteta no TypusMy npasuTenbcTBa MockBbl 1 [lenapTaMeHTa TypuaMa MMHUCTEPCTBA SKOHOMUYECKOro
pa3BuTnsa n Toprosan Poccunckon degepaunn.

Takxe «Pycckuin kcnpecc» 6bin yaoctoeH npemun Global Travel Award, KoTopas exerogHo Bpy4yaeTcs BeayLwmm
TYPUCTUYECKNUM KOMMAHUSAM, FOCTUHUYHbLIM CETSIM, aBMAaKOMMaHMSAM U3 pa3HblX CTPaH Ha BbicTaBke World Travel
Market B JlToHaoHe.

Russian Express is a co-founder of ATOR (Association of Tour operators of Russia), which has united elite
participants of Russian travel industry. Russian Express is also a member of IATA (International Air Transport
Association). The work of our company was noted by numerous awards, thus many times Russian Express was
awarded by the Committee on Tourism of Moscow City Government and the award by the Department of Tourism of
the Ministry of Economic Development and Trade of Russian Federation.

Furthermore, Russian Express received the Global Travel Award, which is annually awarded to the leading travel
companies, hotel chains and airlines of different countries at the World Travel Market trade show in London.

R-EXPRESS.RU



p,<x PYCCKUH V
A Scnnice HanpasneHus Typusma |

PaszBnBasicb kak MHOronpoguabHbIN TyponepaTop, «Pycckuii Dkcnpecc» oTnpasnsieT Typucrtos n3s Poccun un CHI B
6onee 4yem 75 cTpaH Mmpa. B paBHOM cTeneHn cneumanmsanpysicb Ha rpynnoBoM U MHAVUBUAYaIbHOM Typu3Mme,
KoMMnaHus obecneymBaeT BCE BUAbl TYPUCTUYECKUX YCNyr: 6poHnpoBaHmne oTenem, aKCKYpPCMOHHO-TPAHCNOPTHOe
obcnyxueaHue, npokaT aBToMobunen, opraHmsaumsa YapTepHbiX Nnporpamm v np. Mo gaHHbIM NpodeccnoHanbHbIX
PENTUHIOB POCCUMNCKON TYPUCTUUECKOM Mpeccbl «PyCcCKMii DKCnpecc» BXOAMUT B YMCIIO INAEPOB areHTCKUX
npeanoyYTeHNi N0 TakKMM MaCCOBbIM HanpaBiEeHUSM Bble34HOro Typusma, kak ®paHuus, NepmaHus, Ucnanus,
XopBatusa, O6beamnHeHHble Apabckme DMumparthl, cTpaHbl Kapnbckoro 6acceiHa, octpoBa MHAnMCKoro okeaHa, Knrtam
n lOro-BocTtouHasa A3uns, rOpHOJIbIKHbIE TYpbl.

Russian Express develops as a multiple-destination tour operator. Thus, we send tourists from Russia and CIS to
more than 75 countries. The company equally specializes in individual and group tourism. It offers all kinds of travel
services: reservation of hotels, excursion and transport services, car rental, charter programs, etc. According to the
ratings of Russian travel mass media, Russian Express is among leaders for such popular destinations as France,
Germany, Spain, Croatia, United Arab Emirates, Caribbean islands and islands of Indian Ocean, China and Southeast
Asia, mountain skiing tours.

R-EXPRESS.RU



p,<x PYCCKUH
A Scnnice HanpasneHus Typusma |
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X PYCCKUH v - .
A sicivece Bbe3gHon TypusM | Incoming tourism

OpyrnMm BaxHbIM HanpaB/ieHUEM AeATENbHOCTU «PyCcCKOro JKcrnpecca» SB/SETCA opraHmM3auus o6CcnyxmnBaHus
MHOCTpPaHHbIX TYPUCTOB B 06enx CTonMuax u permoHax Poccuu, pasButne BHyTpeHHero TypusMa. Oducbl KOMNaHuUM B
MockBe, CaHkT-lNeTepbypre, EkaTepuHbypre 1 NpeacTaBUTENbCTBA B 7 PErMOHalbHbIX LEHTpax obecnevnBatoT
nonHoe o6cny>xmnBaHne TyYpUCTOB MO BCEMY MapLIpyTy NyTewecTBusa no Poccun, BKOUYas BU3OBYIO NOAAEPXKKY,
6pOHMpPOBaHNE FOCTUHWL], BCTPEYUY M NPOBOAbl, KAYECTBEHHOE 3KCKYPCUOHHOE 06CNTyXMBaHMe C NpodeccroHanbHbIMU
rmaaMn, pellieHne BceX BO3HMKAKLWMX Y KJIMEHTOB BOMPOCOB HEMOCPEACTBEHHO HA MECTE OTAbIXa.

Another important niche of services provided by Russian Express is assistance to foreign tourists in capital cities of
Russia and its regions, as well as development of inbound tourism. Our company'’s offices in Moscow, St. Petersburg,
Yekaterinburg and representative ones in 7 regional centers provide travelers with the full range of services during
their trips all over Russia. Comprehensive visa support, hotel reservation, meeting and assistance in airports, tours
with professional English-speaking guides are available. Above all we are able to resolve all the problems and take
care of difficult situations a tourist might encounter visiting our beautiful country.

R-EXPRESS.RU



A sicvece ABua- v /o 6unetsl | Ticketing service

«Pycckuii Dkcnpecc» npeanaraeT NosiHbIi NnepeyeHb ycnyr no 6poHMpoBaHuMio, Npogaxe n AoCTaBke aBMabuieToB Ha
MeXAYHapOAHbIE N BHYTPEHHNE PENChl BEAYLNX POCCUNCKNX N MHOCTPAHHbIX KOMMNaHui. B opuncax komMnaHmm
yCTaHOBNEHbI KOMMNbIOTEPHbIE CUCTEMbI 6poHMpoBaHUsS Sabre, Amadeus, Gabriel, «CnpeHa». Takxe «Pycckuii
DKCNpecc» oCcyLecTBnsieT 6poHNUPOBaHNE N NPOAAXKY XeNe3HOAOPOXHbIX 6uneToB BHYTpu Poccum n B cTpaHbl CHI.

Russian Express offers full range of booking services, ticket sale and delivery for international and domestic flights
by leading Russian and foreign airlines. We use Sabre, Amadeus, Gabriel and Siren reservation systems. In addition,
Russian Express carries out reservations and sales of railway tickets all over Russia and CIS.

R-EXPRESS.RU



A sicvece TexHonoruu | Technologies

BHeapsas MHHOBALMOHHbIE TEXHONOIMKN, «PyCcCcKmMin DKcnpecc» co3aan v npoaBuraeT Ha pbiHke Poccum n CHI

cuctemy 6poHupoBaHus Online Express. CoTpygHMuecTBo C KpynHenwuMmm GDS-cuctemamm m MexayHapoaHbIMU
onepaTtopaMu MNO3BONISIET HAlLUMM areHTCTBaM B peXuMe «0AHOro akpaHa» 6poHupoBaTb OTenu, asuabunetol n
TYPUCTMYECKNE YCAyrn npaktmdeckm B Ntoboii Touke 3eMHoro wapa. MNogaepxky Online Express ocylwiecTensier

COBCTBEHHbIN BU30BbIN LIEHTP.

Using innovative technologies Russian Express has

‘ - ‘ created and advanced online booking system called
Online Express. Cooperation with largest GDS-systems

L]
O n | I n e ex reSS and international operators allows our agencies to book
’ ' hotels, airline tickets and numerous services through one

E,D,MHaﬂ cUcTeMma 6pOHMpOBaHMﬂ screen almost all over the world. We are also proud of
having our own visa centre.

R-EXPRESS.RU



A sicvece CeTb areHTcTB | Agency network

Typuctnuyeckasi KoMmnaHma «Meranosntroc Typc>» ocHoBaHa B Mockee B 1994 rogy. C 2012 roga BXoauUT B XONANHI
«Pycckunii Dkcnpecc». Oduckl KOMNaHMM pacnonoxeHbl B Mockse (4 oduca), HmxHem Hoeropoae, Camape, CaHKT-
MeTtepbypre, Tonbattn, Coun.

«Meranontoc Typc» npeanaraeT yCyry no opraHmsaummn otabixa
Ha MOpe€, 3KCKYPCUMOHHbIX TYPOB, KPYM30B, FOPHOJbIKHbBIX TYPOB, )
obpasoBaHus 3a pybexoM, 0340pOBUTENbHbBIX TYpPOB, cBaaebHbIX )
TypoB, WonuHra B EBpone, npoaaxwun aBnabunetos, 6poHNpoBaHus

oTesnen, CTpaxoBaHUsa Typuctos (MeanUMHCKOe, OT HeBble3aa,

@ -
6araxa v np.), cObbITUINHBLIX TYpPOB. @ Y ME rﬂnonl'oc

| Tvpc |

Megapolus Tours tour company was founded in 1994. In 2012 it BXOAMT B XONANHT «Pycckun Sxcnpecc>
became a part of Russian Express holding. The company’s offices

are placed in Moscow (4 offices), Nizhni Novgorod, Samara, St.

Petersburg, Tolyatti, Sochi.

Among services provided by Megapolus Tours are organizing sea and excursion trips, cruises, mountain skiing tours,

education abroad programmes, recreational tours, wedding trips, shopping in Europe, airline tickets sale, hotel
reservation, insurance (medical, trip cancellation coverage, luggage insurance, etc.), event tours.
R-EXPRESS.RU



A Sicivece KoprnopaTtueHblIii Typonepatop | MICE

KomnaHusa «Meranontoc Fpynna», BxoAsuwas B COCTaB XonaMHra «Pycckuii Dkcnpecc», npeanaraeT nosHbin
KOMMJIEKC KOPNOpPaTMBHOIO cepBuca No opraHusaummn 6musHec-noesnok, MICE-meponpuaTmin onsa poCCUNCKUX U
MHOCTPAaHHbIX, rOCYAapCTBEHHbIX U KOMMEPYECKUX CTPYKTYP.

«Meranontoc Npynna» aBnaseTcss KOpNnopaTuUBHbLIM TyponepaTtopoM. KoMnaHus ocyLwecTBAseT CBOK AEATENIbHOCTb C
1994 ropa. B 2012 roay «Meranontoc Npynna» Bowsia B COCTaB XonauHra «Pycckuin Dkcnpecc». B 2012 roay
KoMnaHusa «Meranontoc Mpynna» crtana nobegutenem B HOMMHaUUM «JTydwnin opraHmsatop KoHdepeHunii 3a
pyb6exom» n «Jly4ylwmnii opraHms3aTop MHCEHTUB-NPOrpamm 3a pybexom», npodeccnoHanbHom npemum Russian
Business Travel & MICE Award.

Megapolus Group company is also a part of Russian Express

Q L4 holding. It offers a whole set of corporate services on business
\‘ @ trips organizing, MICE-events for Russian and foreign
@ ' companies, as well as for state enterprises and business firms.
Megapolus Group is a corporate tour operator. The compan
+7 MEMAMONMIOC  Vesepolus Grovp s corp p pany

r began its work in 1994 and in 2012 it became a part of Russian
] | :
pynna Express holding. In 2012 Megapolus Group was awarded by

BXOAMT B XO/IAMHI «Pycckui kcnpecc> Russian Business Travel & MICE Award in two categories at once

- as The Best International Conference Organizer and The Best
International Incentive Programmes Organizer.
R-EXPRESS.RU



> PYCCKHUH . .
A Sicivece ®unHaHcoBble rapaHTun | Financial guarantees

KnneHTtbl «Pycckoro 3kcnpecca» 3acTpaxoBaHbl OT Nbbix ¢opc-
MaXXOpPHbIX 06CTOATENLCTB. XONAUHI €XEerogHo 3ak/o4vaeT A4OroBOpbI
Ha CTpaxoBaHWe OTBETCTBEHHOCTM TYpOMNepaTOpCKOW AesATeNbHOCTU
Ha cymmy 300 000 000 py6nein.

Clients of Russian Express are insured against any force majeure
events. The sum of tour operator liability insurance contracts
concluded by the company is 300 000 000 roubles a year.

R-EXPRESS.RU



PYCCKHUH
SKCMPECC

Moscow
bld. 2, 59 Zemlyanoy Val,109004
Tel.: +7 (495) 925-66-99
Fax: +7 (495) 956-22-66
E-mail: info@r-express.ru

St. Petersburg
4a, Efimova street, 190031
Tel.: +7 (812) 441-31-67
Fax: +7 (812) 441-35-73
E-mail: info@r-express.spb.ru

Yekaterinburg
36, Gogol street, 620075
Tel.: +7 (343) 342-03-13
Fax: +7 (343) 342-03-13
E-mail: info@ekb.r-express.ru




