


O KoMnaHum | About the company

Joporue gpy3ba!

MNo3BonbTe NpeACTaBUTL BalleMy BHUMAHMIO TYPUCTUHECKYIO KOMMNaHuo «Pycckuii Ikcnpeccs.

Komnanusa «Pycckuin Ikcnpecc» bbina ocHoBaHa B 1996 rofy v 13 He6O/bLIOro areHTCTBa BhIpOC/a B XONAMHT,
BXOZALLMIA B YAC/IO KPYMHENLUNX YHACTHUKOB POCCUIACKOMO TYpUCTUYECKOro busHeca.

Ha naHHbI MOMeEHT napTHepamu TyponepaTtopa «PyccKuii Skcnpecc» aBnaTca 6onee 7 500 TypUcTUHECKUX
areHTcTB B Poccum u ctpaHax CHI . MocToaHHO paboTan Haj pacluMpeHMeM CNeKkTpa yCyr U NoBbILWEHUEM Ka-
YyecTBa CEpBMUCA, Mbl FOPAUMCSA Hallel penyTauuen HafeRHoro onepaTopa, npodeccroHanbHo paboTatolero
no 60/1bWOMY YUCY TYPUCTUHECKMX HAMPAaBEHWIA.

PyccKuii dKkcnpecc - TyponepaTop APKUX BrieyaTieHuii!

Dear friends!

Let me introduce you the tour operator Russian
Express.

The tour operator Russian Express was found-
ed in 1996 and now it is one of the leading
participants on the Russian travel market.

At the moment more than 7 500 travel agen-
cies in Russia and CIS are partners of Rus-
sian Express tour operator. Russian Express
constantly expands the range of services and
improves the quality of travel product. We are
proud of our reputation as a reliable company
professionally operating a large number of
travel destinations.

Russian Express - tour operator of brilliant

impressions!

[eorpagua KoMnaHum | Company's locations

B HacToAWMA MOMEHT XONAWHI «PycCKMin JKcnpecc» obbefauHsAeT uUeHTpbl npogaxk B Mockse, CaHKT-
MeTepbypre n EkatepuHbypre. MpencraBuTenscTBa «Pycckoro IKkcnpecca» GyHKUMOHMPYIOT B Bonrorpage,
MieBcKe, Ka3zaHu, KpacHoapcke, HuxkHeM Hosropoge, HoBocubupcke, OMcke, Mepmu, PocToBe-Ha-[oHy,
Camape, Couu, Yde 1 YennabuHcke.

CeTb KOMMNaHWM HacunTbiBaeT 6osee 60 YNOJIHOMOYEHHbIX areHTCTB, U UX KOJIMYeCTBO NOCTOAHHO pacTeT.

Currently Russian Express includes sales centers in Moscow, St. Petersburg and Yekaterinburg. Repre-
sentative offices of the company are placed in Volgograd, Izhevsk, Kazan, Krasnoyarks, Nizhni Novgorod,
Novosibirsk, Omsk, Perm, Rostov-on-Don, Samara, Sochi, Ufa and Chelyabinsk. Total agency network has
more than 60 authorized agencies and their number is constantly growing.

. LlenTpanbHble opuckl KoMnaHnm «Pycckuin Skcnpeccs
Central offices of Russian Express

‘ Oduchbl KomMnaHum «Pycckuin Jkcnpecc»
Offices of Russian Express

@ Dunuansl KoMnaHum «Pycckuin JKcnpeccs
Branch offices of Russian Express

@ [lpeactaButenbCcTBa KOMMaHUM «PycCKMiA JKCnpecc»
Representative offices of Russian Express

B 6onee uyem 60 ropogax Poccum HaxoaAaTcs yrnosHOMOYEHHble
areHTcTBa «Pycckoro Skcnpeccax

More than 60 Russian cities have authorized agencies

of Russian Express
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[lepcoHan | Personnel

BbICOKMIN pENTUHI HaferHoCcTN «Pycckoro dKkcnpecca» obecneym-
BaeTCA, Npeie BCero, rpaMoTHOW paboToi nepcoHana Komna-
HuW.

ObLiee 4Mcno COTPYAHUKOB KOMMaHuM coctaBnseT 6onee 300
yenoBeK. Haw wTaT BbICOKOKBAMPULMPOBAHHBLIX MEHeaHepoB
obnafaeTt HeOLEeHUMbIM OMbITOM MO OpraHuM3auunm W BefdeHWIo
TYPUCTUYECKMX 3aKa3oB Ntoboii cnoxHocTh. OcHoBonoNarawLime
NPUHLMMbLI AeATEIbHOCTU KOMMNAaHNM — COBEpLLEHCTBOBaHMeE Cylie-
CTBYIOLLMX MPOrpaMM W MpeasiorKeHui, TiaTeibHaa npopaboTra
TYPUCTUYECKOr0 NPOoAYyKTa Ha Ka*KAOM 3Tane ero GpopmMnpoBaHuA.
bnarogapa cBoeMy KoneKTBY KOMMaHWA UAeT B HOrYy CO BpeMe-
HeM, OMepaTMBHO pearupyA Ha AWHAMWKY pa3BUTUA POCCUIACKO-
ro pbiHKa TYPUCTUYECKUX YCIyr, 0TBeYan nocneaHuM TpeboBaHm-
AM KJIMEHTOB, MOXeNaHWAM MapTHepoB, pacTyWwMM CTaHAapTam
KavecTBa MHAYCTPUN TypM3Ma 1 FoCTENPUNMCTBA.

A high reliability rate of Russian Express is provided thanks to
competency of our employees. At the moment there are over
300 employees working in the offices of Russian Express. Our
managing staff consists of high skilled professionals possessing
invaluable knowledge and experience in organization and con-
duction of travel orders of any complexity. Fundamental princi-
ples of Russian Express are improvement of existing programs
and offers and painstaking elaboration of travel product during
all stages.

Thanks to its team the company goes with the times and re-
sponses to the dynamic development of Russian travel market
fitting the latest customers’ requirements, partners’ wishes and
rising standards of hospitality and travel quality.

Harpagbl | Awards

«Pyccruin drcnpecc» ansAeTca coyupeauTeneM ATOP (Accoumauum TyponepatopoB Poccuu), ob6beanHatoLeit
3/IMTY POCCUINCKON TYPUHAYCTPUK, a Takre uneHoMm IATA (MerayHapoaHon Accoumaunn Bo3gywHoro TpaHc-
nopta). leATenbHOCTb XONAMHIA OTMEYeHa MHOMOYMC/IEHHBIMU Harpajamu, B TOM Yuciie npemuen KomuTeTa
no Typu3My npasuTenbcTBa Mocksbl n Bcepoccuiickoin npemuen [JenaptameHTa TypusmMa MuHmcTepcTsa 3Ko-
HOMUWYeCcKoro pa3suTnA n Toproenu Poccuinckon Pegepauuu.

8 HosbpAa 2010 roga «Pycckuii Skcnpecc» 6bin yaoctoeH npemun Global Travel Award, KoTopas exerogHo
BpyYaeTcA BeJyLMM TYPUCTUYECKUM KOMMAHMAM, FOCTUHUYHBIM CETAM, aBUAKOMMAHWAM U3 pa3HbIX CTpaH Ha
BbicTaBke World Travel Market B JloHaoHe.

Russian Express is a co-founder of ATOR (Association of Tour
operators of Russia) which has united elite participants of Rus-
sian travel industry. Also Russian Express is a member of IATA
(International Air Transport Association). The work of our com-
pany was noted by numerous awards, including the award by
the Committee on Tourism of Government of Moscow and the
award by the Department of Tourism of the Ministry of Eco-
nomic Development and Trade of Russian Federation.

On 8 November, 2010 Russian Express received the Global Travel
Award. Every year leading travel companies, hotel chains and
airlines from different countries are awarded of World Travel
Market trade show in London.



HanpaBnenva Typr3ama

Pa3BuBanacb Kak MHOronpoduibHbLIN Typone-
patop, «Pycckuin SKcnpecc» oTnpaBnAeT Ty-
puctoB u3 Poccum n CHI B 6onee yem 60 cTpaH
Mupa. B paBHOM cTeneHu crneumanu3vpyacb Ha
rpynnoBOM W WHAWBWAYASIBHOM TYpu3Me, KOM-
naHuA obecneyvBaeT BCe BUAbl TYPUCTUHECKUX
ycnyr: 6poHupoBaHve oTefel, 3KCKYPCUOHHO-
TpaHCMopTHoe 06CNYMHMBaHKE, NPOKAT aBTOMO-
buneii, opraHu3aLma YapTepHbIX MPOrPaMM 1 np.
Mo pe3ynbTatam NpodeccMoHaNbHbIX PERTUHIOB
POCCUMCKOWN TYpUCTUYECKOW npecchl «Pyccrui
JKCnpecc» BXOAUT B YUCNIO NIMAEPOB areHTCKUX
npeanoyTeHuii Mo TakMM MacCOBbIM  Hamnpas-
NleHWAM Bble3JHOro Typu3ma, Kak @PpaHuus,
"epManua, Ucnanua, Xopsatua, O6beanHeHHbIe
Apabckue IMupatbl, cTpaHbl Kapubckoro bHac-
cenHa, octpoBa WMHAwcKoro okeaHa, Rutan wm
HOro-BocTouHaa A3una, ropHONbIXKHbIE TYpbl.

Developing as a multiple-destination tour operator Russian Express sends tourists from
Russia and CIS to more than 60 countries. The company equally specializes in individual
and group tourism and provides all kinds of travel services: reservation of hotels, ex-
cursion and transport services, car rental, charter programs, etc. According to the rat-
ings of Russian travel mass media Russian Express is among leaders for such popular
destinations as: France, Germany, Croatia, Spain, United Arab Emirates, the Caribbean,

| Outgoing destinations

CesepHan n lOxHaa AMepuKa

ApreHTuHa, bapbagoc, bpasunus, BeHecyana,
Homunnkana, Kanapa, Kyba, Mepy, CLUA, Yunu, Amaiika

islands of Indian Ocean, China and Southeast Asia, skiing tours.

Espona

AscTpua, AHooppa, benuniokc, bonrapua,
BenukobpuTanus, Benrpus, epmanus, 'peuus,
Hanuna, pnangma, Ucnanama, Nicnanua, Ntanus,
53 Nateua, Jintea, Hopserus, Monblwa, Pocecna,
Cnosakwua, Cnoenus, OpaHumsa, GuHNAHAUA,
XopsaTtua, YepHoropusa, Yexus, LLseliuapus,
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BbnukHun BocTok u A3unsa

BbeTHaM, U3paunb, NHooHe3na, UHava, Mopaaxua,
Rutan, Manansua, OA3, OmaHn, Taunang, Typums,
Wpu-laHka, OuamnnuHbl
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BbesaHom Typr3mMm | Incoming tourism

OpyruM BarkHbIM HanpaseHneM aeATesbHOCTU «Pycckoro JKcnpecca» ABAAETCA opraHu3auma obciyHuBa-
HUA MHOCTPaHHBIX TYPUCTOB B 06enx cTonmuax u pervoHax Poccun, passutue BHyTpeHHero Typusma. Oduchi
koMnaHun B MockBe, CaHKT-lMeTepbypre, EkatepuHbypre 1 npeacTaBuTenbcTBa B 12 permoHasnbHbIX LeHTpax
(Ha wioHb 2011 roaa) obecneunBatoT NojHOE 06CNYKUBAHUE TYPUCTOB MO BCEMY MapLUpyTy NyTewecTBUs No
Poccum, BRNtoYas BU30BYIO NOAAEPHKKY, OPOHUPOBaHUE FOCTUHULL, BCTPEYY 1 NMPOBOJbl, KAYECTBEHHOE IKCKYP-
CMOHHOE 06CNYHKMBaHNE C NPOdECCMOHANBHBIMU TMAAMU, PELLEHWE BCEX BO3HUKALLMX Y KIIMEHTOB BOMPOCOB
HenocpeAcTBEHHO Ha MecTe oTAbIXa.

Another important niche of services provided by Russian Express is assistance for foreign tourists in major cities
and in regions of Russia, the development of inbound tourism. Offices of our company in Moscow, St. Petersburg,
Yekaterinburg and representative offices in 12 regional centers (for June 2011) provide full range of services while
our clients are traveling throughout Russia. Comprehensive visa support, hotel reservation, meeting and assistance
in airports, tours with professional English speaking guides are available. And above all we are able to answer and
resolve a myriad of problem and situations a tourist might encounter visiting our beautiful country.

ABua- v /a bunetol | Ticketing services

«Pyccruin JKcnpecc» npegnaraeT MojHbIA nepeyeHb ycayr No GpoHMPoOBaHUIO, MPo-
JarKe N NoCTaBKe aBUabuneToB Ha MerayHapOoOHble U BHYTPEHHUE peiichl BeAyLMX
POCCUMICKNX U MHOCTPAHHBbIX KOMNaHWi. B oduncax KomMnaHum yCTaHOBNEHbI KOMIMbIO-
TepHble cucTeMbl BpoHupoBaHua Sabre, Amadeus, Gabriel, «CupeHa». Takke «Pyc-
CHMIA DKCNpecc» OCyLecTBAAET OPOHMPOBAHWE U NPOLAAMKY Hee3HOAOPOKHbBIX bune-
ToB BHYTpY Poccumn n B cTpaHbl CHI.

Russian Express offers full range of services for booking, sales and delivery of tikets for international and
domestic flights from leading Russian and foreign airlines. We use Sabre, Amadeus, Gabriel and Siren re-
servation systems. In addition, Russian Express carries out reservations and sales of railway tickets all over
Russia and CIS.

TexHonorum | Technologies

BHeapAAa MHHOBaUMOHHbIE TexHooruK, «PyccKkuii JKcnpecc» co3gan u npoasuraeT Ha poliHke Poccun n CHI cu-
cTeMy 6poHupoBanua Online Express. CoTpyaHu4ecTBoO € KpynHeiwmmmn GDS-cucteMamm n MexayHapoaHbIMU
onepaTopamu Mo3BoJIAET HallMM areHTCTBaM B perKUMe «0AHOM0 3KpaHa» B6poHMpOoBaTb OTeNW, aBnabuneTbl u
TYpUCTUYECKME YCIYrn MPaKTUYecku B Ntoboli Touke 3eMHoro wapa. Mogaeprky Online Express ocywectenseT
CO6CTBEHHbIN BU30BbIN LIEHTP.

Using innovative technologies Russian Express has created
and advanced an online reservation system called Online
Express. Cooperation with larges GDS-systems and inter-
national operators allows agencies on one screen to book
hotels, airline tickets and numerous services practically all
over the world with Online Express. We are also proud of
having our own visa center to support travel needs of our
clients.

Online express

PrHaHcoBble rapaHTuK | Financial guarantees

HnuenTbl «Pycckoro 3kcnpecca» 3acTpaxo-
BaHbl OT Jil06bIX OpPC-MarKOpHbIX 06CTO-
ATeNbCTB. XONAMHE eXerogHo 3akfawdvaeT
[IOrOBOp Ha CTpaxoBaHWe OTBETCTBEHHOCTU
TyponepaTopCKon [eATEeNIbHOCTU Ha CyMMy
220 000 000 pyb6neii.

Clients of Russian Express are insured against
any force majeure situations. Every year the
holding company makes a tour operator’s
liability insurance contract to the sum of
220 000 000 rubles.



